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The CAC discussed these plans and their consequences for customers, 
agreeing that the conservative approach in our regulatory baseline struck the 
right balance of risk for customer and users and avoided inflating 2019-24 
prices amid uncertainty.  The step changes identified herein, reflect this 
approach.  

1.3.2 Customer funded initiatives 

Our step change forecasts do not include forecasts for discretionary 
customer-funded initiatives, as a direct result of our customer research on 
willingness to pay for these.  Our phase one research identified strong interest 
in further exploring an in-home energy audit program and a significant 
ongoing customer engagement program.  Our phase two deliberative forums 
were presented options and cost per customer impacts of these and there 
was very little support.  Consequently, we are not proposing a step change for 
either of these activities and will fund our 2019-24 engagement program by 
realising cost efficiencies from elsewhere in our business-as-usual cost base. 








































