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Dear Chris

Pricing application for new charges

This submission is an application for the provision of the following services:

e Remote special meter reading

e Remote re-energisation

e Remote de-energisation

o Meter reconfiguration

e Type 7 metering (page 35 of Draft Decision)
The first four of these services are now available as part of the Advanced Metering
Infrastructure (AMI) meter roll-out. The provision of these services will provide consumer

benefits to those consumers who have an AMI meter. The type 7 metering charge is as a result
of the Australian Energy Regulator’s (AER) draft decision.

A detailed description of each service is provided below
1. Remote special meter reading

This charge applies when a retailer/customer requests a special reading of the meter in
addition to the normal daily provided reading. This charge only applies where the meter is
capable of being remotely read.

The charges apply to each metering installation (i.e. on a per National Meter Identifier (NMI)
basis). In a multiple occupancy development, where there are a number of metering
installations, a separate charge applies to each installation on a per NMI basis.
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United Energy Distribution Pty Limited
ABN 70 064 651 029

Works Order (FWQ) and a Certificate of Electrical Safety (CES) that the type of service
requested may require.

Costs of service provision: a distributor’s charge and terms and conditions for an
excluded service must be based on the costs incurred by the distributor in providing the
excluded service:

These new services are currently not provided therefore UED is unable to provide actual
audited costs relating to the provision of these services. UED has estimated the costs of the
services and based the fees on its Cost Allocation Methodology submitted as part of the 2011 -
2015 Prising Proposal. The fees are based on an estimate of UED’s actual costs. Type 7
charges are currently provided and are included in the annual regulatory accounting statements
(noting that no change is proposed for pricing).

Cost allocation: in respect of the costs incurred by a distributor in providing an
excluded service:

This application has been prepared on the basis of UED’s Cost Allocation Methodology
submitted as part of its 2011 -2015 pricing proposal. The fees do not include any costs in
respect of which UED is remunerated under UED'’s distribution tariffs.

Cost differentials: a distributor’s charge and terms and conditions for an excluded
service must be the same for all customers unless there is material difference in the
costs of providing the excluded service to different customers or classes of customers.

Different charges and terms and conditions for different customers or classes of
customers must only be attributable to differences in:

The costs of providing these services is the same for all customer classes.

Simplicity: charges and terms and conditions for excluded services should be simple
and easily comprehensible.

UED believes the fee structure is simple, transparent and easily comprehensible.
Please contact me on 8540 7818 if you have any queries.

Yours sincerely

Andrew Schille

Regulatory Manager
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United Energy Distribution Pty Limited
ABN 70 064 651 029

De-Energisations

Assumptions:

100% manual review of remote service orders in SAP ISU to check life support,
whether the correct meter specified by the Retailer, meter capabilities, whether site
has been active within the last 12 months.

Review time: 7 mins per service order

Exception handling: 10% require 7 mins manual intervention

.1% of exceptions dealt with manually via field visit

Calculations:

Volume - Total De-energisations (p.a.): 62,000
FTEs - Review (p.a.): 4.1
FTE Cost: (see Salary Assumptions tab) $435,064
Volume - Exceptions (p.a.): 6,200
FTEs - Exception Handling (p.a.): 0.41
FTE Cost: (see Salary Assumptions tab) $43,661

Cost per service order:

Meter Reconfiguration

Assumptions:

100% manual review by New Connections Officer to determine which meter program
ID to be applied.

Review time: 20 mins per service order (4 per hour)

100% execution by AMI Comms Analyst through remote instruction via SSN UIQ
Execution time: 15 mins per service order

Exception handling: 20% require 20 mins manual intervention

Calculations:

Volume - Total Remote Meter Reconfigurations (p.a.): 232
FTEs - Review (p.a.): 0.04
FTE Cost: (see Salary Assumptions tab) $4,651
FTEs - Execution (p.a.): 0.03
FTE Cost: (see Salary Assumptions tab) $3,489
Volume - Exceptions (p.a.): 46
FTEs - Exception Handling (p.a.): 0.009
FTE Cost: (see Salary Assumptions tab) $930

Cost per service order: $39.10






