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Mr Sebastian Roberts
General Manager
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GPO Box 520
Melbourne VIC 3001

Submitted via email to: VICGAAR2023@aer.gov.au

Dear Mr Roberts,

Re: Reference Service Proposals for the Victorian gas distributors July 2023 - June 2028

Red Energy and Lumo Energy (Red and Lumo) welcome the opportunity to respond to the
Reference Service Proposals that have been developed by Australian Gas Networks, AusNet
Services and Multinet Gas Networks (Victorian gas distributors) for the 2023-2028 Victorian Gas
Access Arrangement Review (GAAR).

The Australian Energy Regulator (AER) is currently consulting on the reference service
proposals developed by the Victorian gas distributors, which determine the regulated charges
paid for by consumers. Acknowledging that the Victorian gas distributors are all independent
businesses, in the end, they are regulated monopolies that offer gas haulage services, hence
should offer the same reference services. We support efforts to align the reference services
offered across the three businesses.

In general, we support the proposals by AusNet Services to move the ‘Meter Fix or Meter
Reinstallation’ service and the ‘Meter and Service Removal’ from a non-reference service to a
reference service. We consider these decisions to be in the long term interests of consumers. It
is not appropriate that cross meter investigations continue to be excluded from reference
services.

We have concerns that non-reference services offered by the Victorian gas distributors will not
be subject to some form of price regulation. As such, customers will therefore be required to
accept the cost of non-reference services without really knowing whether these services are
efficiently priced nor will they have any recourse to dispute these costs.

As a result, we consider an alternative approach to offering non-reference services for the
Victorian gas distributors for the next GAA period is warranted. That is, any customer that is
required to pay for a non-reference service should have the power to question the cost of that






