
 

 

 

 

RETAIL REPORTING DEADLINES  

Performance: The Retail Market Performance Reporting Procedures and Guidelines specify the manner and form in which regulated energy entities must submit 
information and data to the AER relating to their performance. The AER has also released a Guidance Note, aimed at reducing errors by retailers in performance reporting. 
The retail market performance reporting template is located under the key documents section.  

Compliance: Reporting dates (and all other relevant information) are set out in the AER Compliance Procedures and Guidelines. Compliance reporting templates can be 
accessed here: Compliance Reporting Template. 

  Quarter Report Type Reporting due no later than  Email to 

Q1 1 July to 30 September  Performance 31 October  MarketPerformanc@aer.gov.au  

Q1 1 July to 30 September  Compliance, Quarterly 31 October  AERCompliance@aer.gov.au  
  

Q2 1 October to 31 December Performance  31 January MarketPerformanc@aer.gov.au  

Q2 1 October to 31 December Compliance, Quarterly  28 February  AERCompliance@aer.gov.au  

H1 1 July to 31 December Compliance, Half yearly  28 February AERCompliance@aer.gov.au  
  

Q3 1 January to 31 March  Performance  30 April MarketPerformanc@aer.gov.au  

Q3 1 January to 31 March  Compliance, Quarterly  30 April AERCompliance@aer.gov.au  
  

Q4 1 April to 30 June  Performance  31 July  MarketPerformanc@aer.gov.au  

Q4 1 April to 30 June  Compliance, Quarterly  31 August  AERCompliance@aer.gov.au  

H2 1 January to 30 June  Compliance, Half yearly  31 August AERCompliance@aer.gov.au  

 


