TEMPLATE EXPLANATION R

This template must be used by the TNSP to report service performance information for the previous calendar year.

Yellow worksheets ('Inputs - Performance’ and 'Inputs - Exclusions' ) are for inputs, including performance and exclusion information. The TNSP only needs to enter data on these
worksheets.

Purple worksheets 'S1' to 'S6' are the s-factor results based on the performance inputs from the 'Inputs - Performance’ worksheet.
Blue worksheet 'Revenue Calculation' quantifies the appropriate revenue to be applied to the s-factor results adjusted for CPI.

Red worksheet 'Outcomes’ shows the total performance, s-factor and financial incentive results based on the TNSP's performance in 'Inputs-Performance' and 'Revenue Calculation’
worksheets.

Orange worksheet 'Exclusion Definitions' are the defined exclusions for each TNSP which should form the basis of exclusion requests under 'Inputs-Exclusions' worksheet.




Powerlink - SERVICE STANDARDS PERFORMANCE

S Performance parameter

Performance Inputs

Revenue at Ris

Performance
(Without

Performance
(With

exclusions)

exclusions)

Transmission circuit
S1 |availability - critical 98.01% 99.07% 99.60% 0.155% 98.691353% 98.692357%
elements
Transmission circuit
S2 |availability - non—critical 97.81% 98.40% 98.99% 0.085% 98.844864% 98.845627%
elements
s3|Transmission circuit 97.53% 98.16% 98.80% 0.155% 98.642435% | 98.643837%
availability - peak periods
Loss of supply event
S4 [frequency (No of events > 8 5) 2 0.155% 0 0
0.2 system minutes)
Loss of supply event
S5 |frequency (No of events > 3 1 0 0.30% 0 0
1.0 system minutes)
S6 |Average outage duration 1,627 1,033 439 0.15% 649 779
Revenue Determination Inputs Other inputs
. Assessment
bl Powerlink Period 2010
. Financial year to
STPIS version: November, 2003 affect revenue: 2011/12
Regulatory Determination 2007/08 - 2011/12 Date prepared: 1 February 2011
Base Year Allowed Revenue $536,810,000 Revision date: 1 February 2011
Base Year 2007-08
X-factor -7.61%
Commencement of
regulatory year 1-Jul-07

Annual revenue adjusted for CF

Other Inputs

NOTE:

Pink cells - Performance without exclusions input cells
Orange cells - Performance with exclusions input cells
Green cells - Other inputs

Blue cells - Inputs sourced from the revenue determination
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start date and time of event|End date and time of event g
event affected equipment affected

A description of the cause

HOOT Swanbank B: Feeder 80:
tripped. Trip initiated by generator.
Powerlink plant and equipment

Foo SR B o

tripped. Trip initiated by generator as
20100152 aresult of distribution failure. Distribution issue 15/06/2010 |01:15:58| 15/06/2010 |01:19:12|  Feeder 803 0.05 3rd party.
Powerlink plant and equipment

20100147 Generation issue 7/06/2010 [02:49:58| 7/06/2010 |04:57:13|  Feeder 803 212 ard party.

anerated as exnected
FI006 GinGin: Feeder 614 rpped.
20100162 Trip initated by generator. Powerlink
[Transmission eircuit plant and equipment operated as

i teg

b - i OO Swanbark b: Feeder 803
Eene tripped. Trip initated by generator as
20100163 a result of a 33KV distrbution falure. Generation issue 3010612010 | 12:32:40| 30/06/2010 [12:35:58|  Feeder 803 0.06 3rd party
Powerlink plant and equipment

Generation issue 20/06/2010 | 20:36:00| 29/06/2010 |20:58:00|  Feeder 814 0.36 3rd party.

@

FHOOL Swanbank B: Feeder 803
tripped. Trip initiated by generator.

2010021 Powerlink plant and equipment

Generation issue 411012010

411012010

Feeder 803 011 3rd party.

operated as expected.
FHOOL Swanbank B: Feeder 803
tripped. Trip initiated by generator.

20100288 Powerlink plant and equipment

Generation issue 6/12/2010

7/12/2010

Feeder 803 572 3rd party.

T053 Kamerunga: Transformer T
tripped. Trip initiated by distributor.
Powerlink plant and equipment

T053 Kamerunga

20100016 Transformer 1

Distribution issue 22/01/10

22/01/2010 |0

114 3rd party

T053 Kamerunga: Transformer T
tripped. Trip initiated by distributor.
Powerlink plant and equipment

T053 Kamerunga

20100026 Transformer 1

Distribution issue 27/01/10

27/01/2010 | 20:

131 3rd party.

gperated as exoected.
TOI9 Gladstone South: Feeder
710311 tripped. Trip initiated by
customer. Powerlink plant and
equinment anerated as exnected
T021: Feeder 710312 tripped. Trip
20100036 initiated by customer. Powerlink plant| Customer issue 5/02/2010 | 08:20:18| 5/02/2010 [13:36:52| Feeder 710312 528 3rd party
land equipment operated as expected.,

20100036 Customer issue 5/02/2010

5/02/2010 | 13:

Feeder 7103/1 5.27 3rd party.

T153: Transformer 7 tripped. Trip

20100036 initiated by customer. Powerlink plant| Customer issue 500212010 | 08:20:18| 5/02/2010 [13:36:52 T153 Transformer 7 528 3rd party

land equipment operated as expected.
T053 Kamerunga: Circurt Breaker

71842 tripped. Trip intiated by Generation issue 10/02/2010 | 11:21:04| 1010212010 | 11:50:55 7053 kamerunga
generator. Powerlnk piant and Circuit Breaker

20100051 050 3rd party.

equipment onerated as expected.
T038 Mackay: Transformer 3 tripped.

; 7038 M
20100057 Ty L (Rl Distribution issue 12/02/2010 |08:54:07 | 12102110  [09:41:49 (Bl
plant and equipment operated as Transformer 3

080 3rd party

expected
'HO009 Palmwoods: Transformer 5

tripped. Trip initiated by distributor. y 0: H009 Palmwoods
P T e Distribution issue 16/02/2010 [14:14:36 | 16/02/10 [14:30:33 027 3rd party

20100067 Transformer 5

H009 Palmwoods: Transformer 6

e Distribution issue 16/02/2010 [14:14:36 | 16/02/10 [14:30:33 [ et 027 3rd party

20100067
Powerlink plant and equipment [ Transformer 6

HO09 Palmwoods: Transformer 7

tripped. Trip initiated by distributor. y 0: H009 Palmwoods
P T Distribution issue 16/02/2010 [14:14:36 | 16/02/10 [14:30:35 028 3rd party

20100067 Transformer 7

operated as exnected,
T053 Kamerunga: Feeder 7143
tripped. Trp initiated by generator.

. 20100120

[DEIEE D i Powerlink plant and equipment

availability -

[non—critical elements T097 Gregory: SVC 1 tripped. Trip
initated by customer equipment fault.

dilinbi Powerlink plant and equipment

Generation issue 23/04/2010 |13:14:39 | 23/04/10 [14:11:44|  Feeder 7143 0.95 3rd party.

3

Customer issue 25/04/2010 |06:56:01 | 25/04/10  [07:52:20

I‘m CoovE s 094 3rd party

onerated as exected,
F7L05 Lilyvale: Feeder 7471
tripped. Trip initiated by customer

20100122 equipment fault.Powerlink plant and

Customer issue 25/04/2010 [06:56:01| 25/04/10 | 7:16:56 | Feeder 7171 035 3rd party

H027 Tarong : Feeder 844 tripped by
20100130 generator. Powerlink plant and Generation issue 8/05/2010

8/05/10 [10:52:34 [  Feeder 844 161 3rd party.

eal
HO12 Mt England: Feeder 824
tripped. Trip initiated by generator.

ERES Powerlink plant and equipment

Generation issue 9/07/2010 |12:30:57| 9/07/10 |12:37:39|  Feeder 824 011 3rd party.

onerated as expected.
HO04 Mudgerabba: Feeder 758
tripped. Trip initiated by distributor.

RO Powerlink plant and equipment

Distribution issue 9/08/2010 | 7:44:13 | 9/08/10 |08:34:06|  Feeder 758 0.83 3rd party.

perated as exected.
T053 Kamerunga: Feeder 7143
tripped. Trip initiated by generator.

20100200 Powerlink plant and equipment

Generation issue 22/09/2010 |13:54:47| 22/09/10 [15:37:22|  Feeder 7143 171 3rd party.

o
T053 Kamerunga: Feeder 7143
tripped. Trip initiated by generator.

Al Powerlink plant and equipment

Generation issue 29/09/2010 |19:08:17| 29/09/10 [20:55:27(  Feeder 7143 179 3rd party.

gperated as exnected.
T053 Kamerunga: Feeder 7184
tripped. Trip initiated by generator.

20100212 Powerlink plant and equipment

Generation issue 29/09/2010 |19:08:50| 29/09/10 [20:56:43|  Feeder 7184 180 3rd party.

gperated as expected.
FOI8 Tarong: Feeder 843 tripped.
Trip initiated by generator. Powerlink

dilizal plant and equipment operated as

Generation issue 15/10/2010 | 7:45:59 [ 15/10/10 |08:00:18|  Feeder 843 0.24 3rd party.

expeced.
'H009 Palmwoods : Transformer 5 H009 Palmwoods

tripped. Trip nitiated by distributor. Distribution issue 1/11/2010 | 6:54553 | 1/11/10 |06:57:53 EEIIETS 005 3rd party

20100228 Powerlink plant and equipment

HO009 Palmwoods : Transformer 6 H009 Palmwoods

tripped. Trip initiated by distributor. Transformer 6
1/11/2010 | 6:54: 11/10 57 X 3rd par
ink plant and Squipment Distribution issue /11/ 65453 | 1/11/10 | 06:57:53 005 party

o RS R [T053 Kamerunga

tripped. Trip initiated by distributor.
Powerlink plant and equipment

20100234

20100016 Distribution issue 22/01/2010 | 8:08:04 | 22/01/10 [09:16:30 [zt it 114 3rd party

T053 Kamerunga: Transformer T

ripped. Trip initiated by distributor. Distribution ssue 27/01/2010 | 18:47:32 | 271012010 [20:06:12 053 Kamerunga

20100028 Powerlink plant and equipment e

131 3rd party.

erated as gxoect

TOIS Gladstone Soh: Feeder

710311 tripped. Trip initiated by

customer. Powerlink plant and
equinment anerated as exnected
T021: Feeder 710312 tripped. Trip
20100036 initiated by customer. Powerlink plant| Customer issue 5/02/2010 [08:20:18| 50212010 |01:36:52| Feeder 7103/2 528 3rd party
land equipment operated as expected.,

20100036 Customer issue 5/02/2010 | 08:20:18| 50212010 |13:36:42| Feeder 7103/1 5.27 3rd party.

T153: Transformer 7 tripped. Trip

20100036 initiated by customer. Powerlink plant| Customer issue 500212010 | 08:20:18| 5/02/2010 [01:36:52 T153 Transformer 7 528 3rd party

land equipment operated as expected.
T053 Kamerunga: Circutt Breaker

71842 tripped. Trip intiated by Generation issue 10/02/2010 | 11:21:04| 101022010 |11:50:55 7053 kamerunga
generator. Powerlnk piant and Circuit Breaker

20100051 050 3rd party.

T038 Mackay: Transformer 3 tripped. 7038 Mackay
“Trip initated by distributor. Powerlink T Transformer 3 080 3rd party
plant and equipment operated as

20100057 Distribution issue 12/02/2010

exnected
'HO009 Palmwoods: Transformer 5

(g T iy ST Distribution issue 1610212010 |14:14:36 | 16/02/2010 |14:30:33 D03 Relmpeooss 027 3rd party

201000c) Powerlink plant and equipment ez

H009 Palmwoods: Transformer 6

(G WLy AR Distribution issue 16/02/2010 | 14:14:36 | 16/02/2010 |14:30:33 oCojRaiupocs 027 3rd party

20100067 Powerlink plant and equipment ’ ETE I 6

HO09 Palmwoods: Transformer 7

(g T iy ST Distribution issue 1610212010 |14:14:36 | 16/02/2010 | 14:30:35 Do03 Relmpeooss 028 3rd party

201000c) Powerlink plant and equipment [PemE T

gperated as exnected.
T053 Kamerunga: Feeder 7143
tripped. Trip initiated by generator.
Powerlink plant and equipment

Transmission circuit

3| availability - peak 20100120 Generation issue 23/04/2010 |13:14:39| 23/04/2010 |14:11:44|  Feeder 7143 095 3rd party
periods

aperated as exnected.
HOO6 GinGin: F-eeder 814 tripped.
Trip initiated by generator. Powerlink

dilint plant and equipment operated as

Generation issue 20/06/2010 [20:36:00 | 29/06/2010 |20:58:00|  Feeder 814 0.36 3rd party.

exnected
HOOL Swanbank B: Feeder 803
tripped. Trip initiated by generator.

20000155 Powerlink plant and equipment

Generation issue 30/06/2010 [12:32:40 | 30/06/2010 |12:35:58|  Feeder 803 0.06 3rd party.

onerated as expected.
HO12 Mt England: Feeder 824
tripped. Trip initiated by generator.

AR Powerlink plant and equipment

Generation issue 9/07/2010 |12:30:57| 9/07/2010 [12:37:30|  Feeder 824 011 3rd party.

gnerated a5 expected.
004 Mudgerabba: Feeder 758
tripped. Trip initiated by distributor.

20100178 Powerlink plant and equipment

Distribution issue 9/08/2010 | 7:44:13 | 9/08/2010 [08:34:06|  Feeder 758 0.83 3rd party.

o
T053 Kamerunga: Feeder 7143
tripped. Trip initiated by generator.

20700200 Powerlink plant and equipment

Generation issue 22109/2010 [13:54:47 | 22/00/2010 |15:37:22|  Feeder 7143 171 3rd party.

gperated as exected.

T053 Kamerunga: Feeder 7143
tripped. Trip initiated by generator.
Powerlink plant and equipment
onerated as expected.

20100211 Generation issue 20/09/2010 |19:08:17 | 29/09/2010 |20:55:27|  Feeder 7143 179 3rd party.




T053 Kamerunga: Feeder 7184
tripped. Trip initiated by generator.

20100212 Powerlink plant and equipment

Generation issue 29/09/2010 [19:08:50  20/09/2010 |20:56:43|  Feeder 7184 180 3rd party.

operated as expected.
HOOL Swanbank B: Feeder 803
tripped. Trip initiated by generator.

200021 Powerlink plant and equipment

Generation issue 4/10/2010 |15:55:29| 4/10/2010 [16:02:10|  Feeder 803 011 3rd party.

gnerated as expected.
FO18 Tarong: Feeder 843 tripped.
“Trip initated by generator. Powerlink

20100221 plant and equipment operated as

Generation issue 15/10/2010 | 7:45:59 | 15/10/2010 |08:00:18|  Feeder 843 0.24 3rd party.

exnecte
HOOI Swanbank 6: Feeder 803
tripped. Trip initiated by generator.
Powerlink plant and equipment
onerated as exoected.

20100256 Generation issue 61212010 |20:43:48| 7/12/2010 [02:27:00  Feeder 803 127 3rd party.
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053 Kamerunga: Transiormer T
tripped. Trip nitiated by distributor. Distribution issue 220110 | 08:08:04| 22/01/2010 [09:16:30 Tuse Kamerunga 114 3rd party

20100016 Powerlink plant and equipment VETEI i

053 Kamerunga: Transformer 1
tripped. Trip nitiated by distributor. Distribution issue 2700110 |18:47:32| 2700110 [20:06:12 Tuse Kamerunga 131 3rd party

20100026 Powerlink plant and equipment VETEI i

ToTS Badane o Feeder

7103/1 tripped. Trip initiated by

customer. Powerlink plant and
equinment onerated as exoected
T021: Feeder 7103/2 tripped. Trip
20100036 initiated by customer. Powerlink plant| Customer issue 500212010 | 08:20:18| 5/02/2010 [01:36:52( Feeder 710312 5.28 3rd party
land equipment operated as expected.

20100036 Customer issue 50212010 | 08:20:18| 5/02/2010 [13:36:42|  Feeder 7103 5.27 3rd party

T153: Transformer 7 tripped. Trip
20100036 initiated by customer. Powerlink plant| Customer issue 5/02/2010 | 08:20:18| 50212010 | 01:36:52 T153 Transformer 7 528 3rd party
land equipment operated as expected.,
T053 Kamerunga: Circurt Breaker
71842 tripped. Trip initiated by 7053 Kamerunga

(s B e Generation issue 10/02/2010 |11:21:04| 10/02/2010 |11:50:55 oot

20100051 050 3rd party

T038 Mackay: Transformer 3 tripped. 7038 Mackay
Trip initated by distributor. Powerlink

Distribution issue 12/02/2010 |08:54:07 | 12/02/2010 |09:41:49 | Transformer 3 0.80 3rd party
plant and equipment operated as

20100057

expected
'HO009 Palmwoods: Transformer

ioosd yivip tateclly dshibuto Distribution issue 16/02/2010 |14:14:36 | 16/02/2010 | 14:30:33 iR 027 3rd party.

20100067 Powerlink plant and equipment ETET

F003 Pairmwoods: Transiormer &
iz WIS 5y Sl Distribution issue 16/02/2010 | 14:14:36| 16/02/2010 |14:30:33 oo 027 ard party

2010005} Powerlink plant and equipment e

7003 Paimwoods: Transtormer 7
tripped. Trip nitiated by distributor. Distribution issue 16/02/2010 | 14:14:36 | 1610212010 | 14:30:35 [ s 028 3rd party

20100067 Powerlink plant and equipment ETETS o

o
T053 Kamerunga: Feeder 7143
tripped. Trip initiated by generator.

Al Powerlink plant and equipment

Generation issue 23104/2010 [13:14:30 23/04/2010 |14:11:44|  Feeder 7143 0.95 3rd party

gnerated as expected.
097 Gregory: SVC 1 tripped. Trip
initiated by customer equipment fault.|

20100122 Powerlink plant and equipment

Customer issue 25/04/2010 [06:56:01 | 25/04/2010 | 07:52:20

1097 Gregory SVC 0.94 3rd party

FL05 Lilyvale: Feeder 7171
tripped. Trip nitiated by customer

At equipment fault. Powerlink plant and

Customer issue 25/04/2010 [06:56:01 | 25/04/2010 | 07:16:56|  Feeder 7171 0.35 3rd party

auipment anerated as exnected.
FH027 Tarong : Feeder 844 tripped by
20100130 generator. Powerlink plant and Generation issue 8/05/2010 |09:16:04|  8/05/10

equipment operated as expected.
sg| Average outage HOO1 Swanbank B: Feeder 803

duration tripped. Trip initiated by generator.
dilinkiy Powerlink plant and equipment

Feeder 844 161 3rd party

Generation issue 7/06/2010 [02:49:58| 7/06/10 |04:57:13|  Feeder 803 212 3rd party

00T Suvanbank B: Feeder 803
tripped. Trip initiated by generator as
20100152 aresult of distribution failure. Distribution issue 15/06/2010 |01:15:58| 15/06/10 |01:19:12|  Feeder 803 005 3rd party
Powerlink plant and equipment

qperated as exnected
HOO6 GinGin: Feeder 814 tripped.
Trip initiated by generator. Powerlink

20100162
plant and equipment operated as

Generation issue 20/06/2010 [20:36:00( 29/06/10 |20:58:00|  Feeder 814 0.36 3rd party

exnected
HOOL Swanbank B: Feeder 803
tripped. Trip initiated by generator.

200200155 Powerlink plant and equipment

Generation issue 30/06/2010 [12:32:40( 30/06/10 |12:35:58|  Feeder 803 0.06 3rd party

gper;
HO12 Mt England: Feeder 824
tripped. Trip initiated by generator.

ALRED Powerlink plant and equipment

Generation issue 9/07/2010 |12:30:557| 9/07/10 [12:37:30|  Feeder 824 041 3rd party

gnerated a5 expected.
004 Mudgerabba: Feeder 758
tripped. Trip initiated by distributor.

20100178 Powerlink plant and equipment

Distribution issue 9/08/2010 | 7:44:13 |  9/08/10 [08:34:06|  Feeder 758 0.83 3rd party

o
T053 Kamerunga: Feeder 7143
tripped. Trip initiated by generator.

20700200 Powerlink plant and equipment

Generation issue 22100/2010 [13:54:47| 22100/10 |15:37:22|  Feeder 7143 171 3rd party

gperated as exected.
T053 Kamerunga: Feeder 7143
tripped. Trip initiated by generator.

2010021y Powerlink plant and equipment

Generation issue 29/09/2010 [19:08:17 29/09/10 |2055:27|  Feeder 7143 179 3rd party

o
T053 Kamerunga: Feeder 7184
tripped. Trip initiated by generator.

dulzl Powerlink plant and equipment

Generation issue 20/09/2010 [19:08:50 [ 29/09/10 |20:56:43|  Feeder 7184 1.80 3rd party

gperated as exected.
FHOOL Swanbank B: Feeder 803
tripped. Trip initiated by generator.

20100215 Powerlink plant and equipment

Generation issue 411012010 |15:55:29| 4/10/10 [16:02:10  Feeder 803 011 3rd party

FOI8 Tarong: Feeder 843 tripped.
Trip initiated by generator. Powerlink

20100221
plant and equipment operated as

Generation issue 15/10/2010 | 7:45:50 | 15/10/10 |08:00:18|  Feeder 843 0.24 3rd party

expected.
'H009 Palmwoods : Transformer 5 H009 Palmwoods

ioosd yivip tateclly dshibuo Distribution issue 1112010 | 6:5453 | 11v10  [06:57:53 Transformer 5 005 3rd party.

20100228 Powerlink plant and equipment

HOO9 Paimwoods : Transformer 6 H009 Palmwoods
tripped. Trip initiated by distributor.

[ Transformer 6
P e e Distribution issue 1112010 | 6:5453 | 11110 |06:57:53 0.05 ard party

20100234

peraled as expected.

HOO1 Swanbank B: Feeder 803
tripped. Trip initiated by generator.
Powerlink plant and equipment
operaled as expected.

20100256 Generation issue 61212010 |20:43:48| 7/12/2010 [02:27:00  Feeder 803 5.720 3rd party

NOTE:
This worksheet should include a list all events that are proposed for exclusion.

Each proposed exclusion should include a description of the event, a description of the impact and quantification of the impact on the network and performance. The descriptive elements should also include
reasons for the exclusion request making reference to the "Exclusion Definitions” worksheet.

Each exclusion should be entered onto one row for each parameter. Where one exclusion event applies to more than one parameter, the relevant details of the event should be entered under each of the
measure headings.

The TNSP must provide details for all events requested for exclusion in this template. In the event that the TNSP wishes to provide further details of an exclusion, this should be provided with the TNSP's
report. The_source of information should be referenced i this template.




Powerlink - $1 - Transmission circuit availability - critical elements

Graph Graph
Performance Targets Start Collar Target Cap end
Transmlssflgn circuit availability - 98.01% 99.07% 99.60%
critical elements
Weighting -0.155% 0.00% 0.155%
Performance Formulae Formulae Conditions S-Calcl S-Calc2
Performance -0.001550 Availability -0.001550 -0.001550
0.146226 Availability -0.144867| 98.01% Availability -0.000554 -0.000552
0.292453 Availability -0.289733| 99.07% Availability -0.001107 -0.001104
0.001550 99.60% Availability 0.001550 0.001550
Performance Performance
Performance Outcomes (Without e Powerlink Service Standards
. S Exclusions) S1 - Transmission circuit availability - critical e~ lements
Transmlss_lgn circuit availability - _ 08.691353% | 98.692357%
critical elements 0.20%
S-Factor = -0.055368% | -0.055221%
0.15% - f @ Gcrvice standards incentive
8 curve
>
NOTE: § 0.10%
g & —O—Pe!formance .
This sheet will automatically update based on data in input sheets € 3 0.05% - GVieLEEChsions)
QS
Q c
Blue cells show the TNSP's performance targets and weightings T_i £ 0.00% : : : o G (B,
G o 97.90% 98.40% 98,9¢% 99.40%
Yellow/Green cells show the TNSP's performance formulae and related g 2 -0.05% N
formula conditions based on performance targets and weightings ,_% g
. . § -0.10% -
Pink cells show the TNSP's performance outcomes without any events 8
excluded from performance data -
-0.15%
Orange cells show the TNSP's performance outcomes with events
-0.20% -

excluded from performance data
Transmission circuit availability - critical elemen ts




Powerlink - S2 - Transmission circuit availability - non-critical elements

Graph Graph
Performance Targets Start Collar Target Cap end
Transmlsswp .C|rcmt availability - 97.81% 98.40% 98.99%
non-—critical elements
Weighting -0.09% 0.00% 0.09%

Performance Formulae Formulae Conditions S-Calc 1 S- Calc 2

Performance -0.000850 When: Availability < -0.000850 -0.000850
= 0.144068 X Availability + -0.141763 97.81% < Availability < CEX 78 0.000641  0.000642
= 0.144068 X Availability + -0.141763 98.40% < Availability < LR 0.000641  0.000642
= 0.000850 98.99% < Availability 0.000850 0.000850

Perfolrmance RN . )
Performance Outcomes (Wlth_out EelnEs) o Povyerllrlk Sefrvmt(.e Standard.s.
- S Exclusions) S2 - Transmission circuit availability - non-critic ~ al elements
Transm|SS|or_1_C|rCU|t availability - - 08.844864% | 98.845627%
non—critical elements 0.10%

@mmmService standards incentive

S-Factor = 0.064091% | 0.064200% /_ curve
NOTE: 0.05%

—&— Performance
(Without Exclusions)

This sheet will automatically update based on data in input sheets

Financial Incentive
(Percentage of Annual Revenue)

. . Y T T T T i
Blue cells show the TNSP's performance targets and weightings BT O RaiteED - (S
97[1% 98.0% 95 98.6% 98.9%

Yellow/Green cells show the TNSP's performance formulae and related
formula conditions based on performance targets and weightings -0.05%
Pink cells show the TNSP's performance outcomes without any events __/
excluded from performance data

-0.10%
Orange cells show the TNSP's performance outcomes with events Transission circuit availability - non-critical ele ~ ments

excluded from performance data




Powerlink - S3 - Transmission circuit availability - peak periods

Performance Targets Collar Target

Transmission circuit availability -

. 97.53% 98.16% 98.80%
peak periods
Weighting -0.16% 0.00% 0.16%
Performance Formulae Formulae Conditions S-Calcl S-Calc2
Performance = -0.001550 When: Availability < YRRV -0.001550 -0.001550
= 0.246032 X Availability + -0.241505 97.53% < Availability < SR 0.001187 0.001190
= 0.242188 X Availability + -0.237731 98.16% < Availability < CER(OZ8 0.001168 0.001172
= 0.001550 98.80% < Availability 0.001550 0.001550
Performance Performance ] ]
Performance Outcomes (Without e Powerlink Service Standards
Exclusions) S3 - Transmission circuit availability - peak perio  ds
Transmission CIrCL_ut availability - _ 08.642435% | 98.643837%
peak periods .
S-Factor = 0.116840% | 0.117179% 0.200% 1
a—Service standards incentive
NOTE: ‘T 0.150% | e
c
()
This sheet will automatically update based on data in input sheets v g 0100%7
= E —&— Performance
i . % ] 0.050% - (Without Exclusions)
Blue cells show the TNSPt's performance targets and weightings o =
= I 0.000% : : ‘
Yellow/Green cells show the TNSP's performance formulae and related Iz © 97.40% 97_90V 98.40% 98.90%
formula conditions based on performance targets and weightings < L -0.050% O oS (S
£ ©
[ c /
Pink cells show the TNSP's performance outcomes without any events g -0.100%
excluded from performance data = /
L -0.150%
Orange cells show the TNSP's performance outcomes with events -

excluded from performance data

Transmission circuit availability - peak periods




Powerlink - $4 - Loss of supply event frequency (No of events > 0.2 system minutes)
Performance Targets Graph start Collar Target Cap Graph end

Loss of supply event frequency (No
of events > 0.2 system minutes)

Weighting -0.155% 0.00% 0.155%

Formulae

Performance Formulae Conditions S-Calcl S-Calc2

Performance -0.001550 8 < No. of events -0.001550 -0.001550
= -0.000517 X No. of events + 0.002583 5 < No.ofevents < 8 HONeoRiSISERNON0[0PIISK]
= -0.000517 X No. of events + 0.002583 2 < No.ofevents < 5 HONeoRiSISRRNON0[0PIIEK]
= 0.001550 No. of events < 2 [HOKO[0KESISIONENON0[0)kRs1S10)

Loss of supply event frequency Performance Performance ] ]
(No of events > 0.2 system (Without (Exclusions) Powerlink Service Standards
minutes) Exclusions) S4 - Loss of supply event frequency (events > 0.2 s ystem minutes)
Loss of supply event frequency (No 0 0 0.20%
of events > 0.2 system minutes)
0.15%
S-Factor 0.155000% 0.155000% i [Em—ervice standards
=} incentive curve
c 0.10%
NOTE: 3 ’
(O]
Zx 0.05% -
This sheet will automatically update based on data in input sheets S
N EE oww— [
Blue cells show the TNSP's performance targets and weightings I f_i 1 2 3 4 5 6 7 8 9
g °©  -005%
()
Yellow/Green cells show the TNSP's performance formulae and related formula g =2
conditions based on performance targets and weightings L E -0.10% 1 o reromance
o (Exclusions)
. . - 0,
Pink cells show the TNSP's performance outcomes without any events excluded ﬁ_i 0.15%
from performance data P
Orange cells show the TNSP's performance outcomes with events excluded Loss of supply event frequency (events > 0.2 system minutes)
from performance data




Powerlink - S5 - Loss of supply event frequency (No of events > 1.0 system minutes)

Performance Targets Graph start Collar Target Cap Graph end
Loss of supply event frequency (No of

events > 1.0 system minutes) . . Y
Weighting -0.300% 0.00% 0.300%
Performance Formulae Formulae Conditions S-Calcl S-Calc2
Performance = -0.003000 3 < No. of events -0.003000 -0.003000
= -0.001500 X No. of events + 0.001500 1 < No.of events < 3 0.001500 0.001500
= -0.003000 X No. of events + 0.003000 0 < No.ofevents < 1 0.003000 0.003000
= 0.003000 No. of events = 0 0.003000 0.003000

Loss of supply event frequency (No of PO Performance

(Without Powerlink Service Standards

events > 1.0 system minutes) (Exclusions)

Exclusions) S5 - Loss of supply event frequency (events > 1.0 system m inutes)
Loss of supply event frequency (No of - 0 0
events > 1.0 system minutes) 0.30%
S-Factor 0.300000% | 0.300000% = Service standards

0.20% -

0.10%
\ —4&— Performance
0.00% T T . (Without Exclusions)
\ 2 3 4
-0.10%
©  Performance

-0.20% - (Exclusions)

NOTE:

This sheet will automatically update based on data in in put sheets

Blue cells show the TNSP's performance targets and weightings

Yellow/Green cells show the TNSP's performance formulae and related formula
conditions based on performance targets and weightings

-0.30%

Financial Incentive
(Percentage of Annual Revenue)

Pink cells show the TNSP's performance outcomes without any events excluded from
performance data Loss of supply event frequency (events > 1.0 system minute s)

Orange cells show the TNSP's performance outcomes with events excluded from

narfarmancao data




Powerlink - S6 - Average outage duration

Performance Targets Graph start Collar Graph end
Average outage duration 1,627 1,033 439
Weighting -0.150% 0.00% 0.150%
Performance Formulae Formulae Conditions S-Calcl S-Calc2
Performance = -0.001500 1627 < Duration -0.001500 -0.001500
= -0.000003 X Duration + 0.002609 1033 <  Duration < 1,627 0.000969 0.000641
= -0.000003 X Duration + 0.002609 439 <  Duration < 1,033 0.000969 0.000641
= 0.001500 Duration < 439 0.001500 0.001500

Performance

Average outage duration (Without T§:§L2i22§ Powerlink Service Standards
Exclusions) S6 - Average outage duration
e Service standards incentive
Average outage duration = 649.353867 | 779.290000 0.15% curve
. Ly
S-Factor 0.096880% | 0.064068%

0.10% -

—&— Performance
(Without Exclusions)

NOTE: 0105%

This sheet will automatically update based on data in input sheets DGR

400 600
-0.05% -

Blue cells show the TNSP's performance targets and weightings

© Performance  (Exclusions)

Yellow/Green cells show the TNSP's performance formulae and related formula

- A -0.10% -
conditions based on performance targets and weightings 5

Financial Incentive
(Percentage of Annual Revenue)

-0.15%

Pink cells show the TNSP's performance outcomes without any events excluded from
performance data Average outage duration

Orange cells show the TNSP's performance outcomes with events excluded from
nerformance data




Powerlink - Revenue Calculation

Revenue cap information

Base year allowed revenue $536,810,000
Base year 2007-08
X-factor -7.61%
Commencement of regulatory

period 1-Jul-07

Annual revenue adjusted for

CPI Mar-10 Mar-11 Mar-12
CPI 155.6 162.2 166.2 171.0 - -
Nominal annual revenue 2007-08 2008-09 2009-10 2010-11 2011-12

Allowed Revenue $536,810,000 $602,163,582 $663,968,211 $735,131,461

Calendar year revenue 2007 2008 2009 2010 2011 2012
Revenue $268,405,000 $569,486,791 $633,065,896 $699,549,836

NOTE:

This sheet will automatically update based on data on input sheets.
Grey cells show calendar year revenue

Green cells are for formula




Powerlink - Performance outcomes

Revenue calendar year

Performance parameter Target

$699,549,836

ut exclusions

Performance with exclusions

Impact of

TOTALS

S-Factor Final Incentive Performance S-Factor Final Incentive exclusions
S1 |Transmission circuit availability - critical elements 99.07% 98.691353% -0.055368% -$387,328 98.692357% | -0.055221% -$386,301 0.000147%
S2 | Transmission circuit availability - non—critical elements 98.40% 98.844864% | 0.064091% $448,345 98.845627% | 0.064200% $449,114 0.000110%
S3 | Transmission circuit availability - peak periods 98.16% 98.642435% 0.116840% $817,351 98.643837% 0.117179% $819,727 0.000340%
S4 |Loss of supply event frequency (No of events > 0.2 system minutes) 5 0 0.155000% $1,084,302 0 0.155000% $1,084,302 0.000000%
S5 |Loss of supply event frequency (No of events > 1.0 system minutes) 1 0 0.300000% $2,098,650 0 0.300000% $2,098,650 0.000000%
Average outage duration 0.096880% $677,726 0.064068% $448,189 -0.032812%

| | o0.677442% $4,739,046 | | 0.645227% | $4,513,681 | -0.032216%

NOTE: This sheet will automatically update based on data in input sheets.

Grey cell shows relevant calendar year revenue

Green cells show performance measure targets

Pink cells show performance, s-factor results and financial incentive without exclusions

Orange cells show performance, s-factor results and financial incentive with exclusions

Blue cells show the impact of exclusions on revenue

Aggregate outcome

S-factor

0.645227%

Financial Incentive

$4,513,681

Financial year affected by financial incentive

2011/12




Powerlink - Defined exclusions

No. Parameter 1 - Circuit availability - critical el ~ ements

Defined exclusions Further description of exclusion Reference
1.1 Unregulated transmission assets Service standards guidelines
1.2 3rd party outage Any outages shown to be caused by a fault or other event on a '3rd party system' e.g. intertrip signal, generator outage, Service standards guidelines
customer installation
1.3 Force majeure Service standards guidelines
1.4 Any outage not affecting Powerlink’s primary transmission equipment. Appendix D, Powerlink revenue cap decision
2007-08 to 2011-12
1.5 Faults originating from Powerlink owned equipment that affect primary Appendix D, Powerlink revenue cap decision
plant or equipment owned by a distributor, connected customer or a 2007-08 to 2011-12
agenerator.
Defined exclusions Further description of exclusion Reference
2.1 Unregulated transmission assets Service standards guidelines
2.2 3rd party outage Any outages shown to be caused by a fault or other event on a '3rd party system' e.g. intertrip signal, generator outage, Service standards guidelines
customer installation
2.3 Force majeure Service standards guidelines
2.4 Any outage not affecting Powerlink’s primary transmission equipment. Appendix D, Powerlink revenue cap decision
2007-08 to 2011-12
2.5 Faults originating from Powerlink owned equipment that affect primary Appendix D, Powerlink revenue cap decision
plant or equipment owned by a distributor, connected customer or a 2007-08 to 2011-12
generator.
Parameter 3 - Circuit availablility - peak hours
Defined exclusions Further description of exclusion Reference
3.1 Unregulated transmission assets Service standards guidelines
3.2 3rd party outage Any outages shown to be caused by a fault or other event on a '3rd party system' e.g. intertrip signal, generator outage, Service standards guidelines
customer installation
3.3 Force majeure Service standards guidelines
3.4 Any outage not affecting Powerlink’s primary transmission equipment. Appendix D, Powerlink revenue cap decision
2007-08 to 2011-12
3.5 Faults originating from Powerlink owned equipment that affect primary Appendix D, Powerlink revenue cap decision
plant or equipment owned by a distributor, connected customer or a 2007-08 to 2011-12
generafor,
Defined exclusions Further description of exclusion Reference
4.1 Unregulated transmission assets (eg some connection assets) Service standards guidelines
4.2 3rd party outage Any outages shown to be caused by a fault or other event on a '3rd party system' e.g. intertrip signal, generator outage, Service standards guidelines
customer installation
4.3 Planned outages Service standards guidelines
4.4 Force majeure Service standards guidelines
Defined exclusions Further description of exclusion Reference
5.1 Unregulated transmission assets Service standards guidelines
5.3 3rd party outage Any outages shown to be caused by a fault or other event on a '3rd party system' e.g. intertrip signal, generator outage, Service standards guidelines
customer installation
5.4 Planned outages Service standards guidelines
5.5 Force majeure Service standards guidelines
Defined exclusions Further description of exclusion Reference
6.1 Momentary interruptions (less than one minute) Service standards guidelines
6.3 Planned outages Service standards guidelines

6.5 Force majeure Service standards guidelines




