To Whom it may concern,

I would like to register my support and agreement to the submission presented to yourselves from Network Energy Services (NES) regarding the above matter. 

IMG and Coast and Country Villages is a specialist Retirement Village Consulting and Operating business. We represent owners and residents of six Retirement Communities in Victoria and NSW and emphasise to you the importance they place on the ability to access reduced rates for electricity via their Retail Exemption. It is the residents of the Village who gain from this situation. All savings made in our Villages go directly to the residents and their common fund for the operation of their Village. 

The issues raised by NES in their submission come from experience across many Villages and represent the views of the industry. It is imperative that Villages are able to continue to have both access and control of their situation for the good of the many thousands of residents who rely upon them.
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