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Outcomes Report 9 

Consumers were frustrated by being invited to participate in a process that only had influence over 
15% of their total bill.  Consumers were not unhappy with the process – they applauded Transend for 
inviting them and they enjoyed learning about the industry, contributing to the decision making 
process and recognised that Transend was genuine in listening to their issues3. 

Consumer frustration arose because they wanted to have more input into the rest of the industry – 
particularly retail and distribution, where almost half the costs are.  Participants at both workshops 
believed it would have been beneficial for Aurora to be present, even as an observer, so they could 
have heard first-hand what consumers thought, particularly once given the opportunity to 
understand the industry as a whole.4 

                                                           
3 See Section 7, Evaluation 
4 Transend invited Aurora representatives to attend either or both of the workshops however this offer was not taken up 



























































Our mission is 
transmission.  
We transmit electricity 
from the power stations 
where it is generated 
to the cities and towns 
where it is used.

Transmission is a vital step in the supply 

chain that delivers electricity to your 

home or business. Our job is to provide 

a safe and reliable transmission network 

that keeps the electricity flowing all year 

round, 24 hours a day.

We also operate a telecommunications 

business that serves customers in the 

electricity industry and in other industries.

In 2014, Transend will merge with 

Aurora’s electricity distribution business  

to form a new company, TasNetworks.  

The new company will start trading on  

1 July 2014.

We’d love to hear from you – feedback 

from our customers influences our 

business plans.

ABOUT

Talk to us today
customerservice@transend.com.au  1300 361 811 www.transend.com.au

Would you like to know more?
For information about electricity pricing, reliability or supply chain  
please see the associated fact sheets on these topics.

Electricity use is declining

In Tasmania, electricity consumption has been trending down 

for the past few years. Various factors explain the trend: 

closures of industrial plants, increases in the use of solar 

panels, and energy efficiencies from new building regulations.

Another factor is consumers’ response to higher electricity 

prices in recent years. People are buying more efficient 

appliances and turning off items that aren’t being used.

Did you know?
Planning ahead

Our job is to make sure the transmission system can cope 

with peak demand. We plan up to 30 years ahead to handle 

peak demand. We predict future demand using weather 

forecasts, and taking account of trends in the economy, 

technological changes and a host of other factors. Planning 

ahead means we can cater to the needs of the future, while 

providing everyone with the electricity they need now. As 

technology improves we are developing smarter ways to 

deliver electricity as cheaply as possible.



RELIABILITY  
KEEPING THE  
LIGHTS ON

FACTSHEET:

People expect electricity to be available 
whenever they turn on a switch. We aim to 
provide a reliable supply without interruptions.
Electricity is produced at the same time it’s consumed.  
So the generators have to produce electricity and the networks must 
deliver it to consumers in real time. It takes a lot of careful planning to 
ensure you have the electricity you need, at the times you need it.

What causes a 
loss of supply?
There are many explanations 

for outages or loss of supply. 

Outages can be planned 

or unplanned. Planned 

outages are for maintenance 

or construction work 

on generators or on the 

networks. Unplanned outages 

occur for various reasons, 

such as equipment failure or 

damage to power lines during 

storms or bushfires.Bushfires can cause loss of supply even if the fire itself doesn’t reach the poles 
and wires, sometimes the smoke can be enough to cause an outage.
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What is Transend  
responsible for?
We are  responsible for maintaining a safe and reliable 

transmission network. An outage on this network can 

cause widespread disruptions to the supply of electricity. As 

a result, transmission networks are designed to provide a 

high level of reliability with very few outages. Most outages 

are due to issues in the distribution network.

The Tasmanian Government sets the reliability standards 

for the transmission network in Tasmania. We run and 

maintain the network according to those standards. The 

standards allow consumers to tell us what level of reliability 

they are willing to accept from the transmission network. Would you like to know more?
For information about electricity pricing, demand or supply chain  
please see the associated fact sheets on these topics.

of Tasmanian consumers would be willing to pay  
less on their electricity bill for a less reliable service 
(which may mean a higher risk of outages).

of Tasmanian consumers think a reliable  
service is most important to them, with price  
being second.

of Tasmanian consumers would choose to pay  
about the same electricity charge for the same  
standard of service.

Did you know?
8%

43%

80%
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