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Outcomes Report 9 

Consumers were frustrated by being invited to participate in a process that only had influence over 
15% of their total bill.  Consumers were not unhappy with the process – they applauded Transend for 
inviting them and they enjoyed learning about the industry, contributing to the decision making 
process and recognised that Transend was genuine in listening to their issues3. 

Consumer frustration arose because they wanted to have more input into the rest of the industry – 
particularly retail and distribution, where almost half the costs are.  Participants at both workshops 
believed it would have been beneficial for Aurora to be present, even as an observer, so they could 
have heard first-hand what consumers thought, particularly once given the opportunity to 
understand the industry as a whole.4 

                                                           
3 See Section 7, Evaluation 
4 Transend invited Aurora representatives to attend either or both of the workshops however this offer was not taken up 































































Our mission is 
transmission.  
We transmit electricity 
from the power stations 
where it is generated 
to the cities and towns 
where it is used.

Transmission is a vital step in the supply 
chain that delivers electricity to your 
home or business. Our job is to provide 
a safe and reliable transmission network 
that keeps the electricity �owing all year 
round, 24 hours a day.

We also operate a telecommunications 
business that serves customers in the 
electricity industry and in other industries.

In 2014, Transend will merge with 
Aurora�s electricity distribution business  
to form a new company, TasNetworks.  
The new company will start trading on  
1 July 2014.

We�d love to hear from you � feedback 
from our customers in�uences our 
business plans.

ABOUT

Talk to us today
customerservice@transend.com.au  1300 361 811 www.transend.com.au

What is Transend  
responsible for?
We are  responsible for maintaining a safe and reliable 
transmission network. An outage on this network can 
cause widespread disruptions to the supply of electricity. As 
a result, transmission networks are designed to provide a 
high level of reliability with very few outages. Most outages 
are due to issues in the distribution network.

The Tasmanian Government sets the reliability standards 
for the transmission network in Tasmania. We run and 
maintain the network according to those standards. The 
standards allow consumers to tell us what level of reliability 
they are willing to accept from the transmission network. Would you like to know more?

For information about electricity pricing, demand or supply chain  
please see the associated fact sheets on these topics.

of Tasmanian consumers would be willing to pay  
less on their electricity bill for a less reliable service 
(which may mean a higher risk of outages).

of Tasmanian consumers think a reliable  
service is most important to them, with price  
being second.

of Tasmanian consumers would choose to pay  
about the same electricity charge for the same  
standard of service.

Did you know?
8%

43%

80%
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