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This document, its appendices and attachments comprise our 2021/22 Pricing Proposal (pricing proposal) to the 
Australian Energy Regulator (AER). It covers all of our direct control services for the period 1 July 2021 – 30 June 
2022 (referred to as 2021/22 in this document) in accordance with the National Electricity Rules (Rules) and the 
AER’s Final Decision on United Energy’s Distribution Determination for the 2021 to 2026 regulatory control 
period. 

Direct control services are divided into two subclasses: 

• standard control services - network charges; and 

• alternative control services - metering, public lighting and various customer requested service charges. 

 

1.1 Our business 
We are one of the most efficient and reliable electricity distribution networks in Australia. As one of Victoria’s 
five electricity distributors, we own and manage assets that deliver electricity to more than 700,000 homes and 
businesses across south-east Melbourne and the Mornington Peninsula. 

In servicing Victoria, our primary responsibility is planning, building, operating and maintaining the ‘poles and 
wires’ — a strategic community asset and core component of Victoria’s energy infrastructure. We seek to do this 
in a safe, reliable, efficient and prudent manner. 

We connect residential and commercial customers to a safe and reliable electricity supply. Our key activities 
include: 

• maintaining network safety and reliability to meet the current power supply needs of our customers; 

• extending and upgrading the network so that the future power supply needs of customers are met when 
required; 

• operating the network on a day to day basis; 

• connecting new customers to the network; 

• maintaining the public lighting system; and 

• installing and maintaining electricity meters and providing meter data to the market. 

 

1 Introduction 
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Figure 1 United Energy geography 

 

 

1.2 2021/22 Network and metering charges 
Network tariffs cover the cost of transporting electricity from the generator through the transmission and 
distribution networks to our customers' homes or businesses.  

Network charges comprise: 

• Distribution use of System (DUOS) charges relate to the cost to deliver electricity to your home or business 
via United Energy’s distribution network. 

• Transmission use of System (TUOS) charges1 reflect the cost to transport electricity over the high voltage 
network. 

• Jurisdictional charges recover jurisdictional scheme costs (JUOS), which comprise the Premium Feed-in Tariff 
(PFIT) and Energy Safe Victoria electricity levies. 

Metering tariffs cover the cost of the meter installation, maintenance and meter data services.  

We pass network and metering charges on to electricity retailers, who recover these costs from customers via 
electricity bills. 

1 Transmission charges are referred to as designated pricing proposal charges (DPPC) under the Rules. 
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Figure 2 United Energy typical network charges (GST exclusive)2 

  

These charges form the network charge component of a customer’s bill. Other charges which include wholesale, 
environmental, retail costs and retail margin make up the other, more significant component of a customer’s 
bill. For example, as seen below, an average residential customer’s bill is comprised of 27% distribution and 
metering charges. 

Figure 3 United Energy typical residential charges (GST exclusive)3 

 

2 Network charges are based on a typical residential customer on a 2021/22 single rate tariff consuming 4,000 kWh pa, and a typical small 
business customer on a 2021/22 single rate tariff consuming 20,000 kWh pa. 
3 Based on the Victorian default offer for 2021 with network and metering charges updated to 2022 proposed charges.  
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1.3 Network pricing objectives and principles 
Network tariffs should reflect the efficient costs of providing network services to retail customers. 

Our tariffs must comply with the following pricing principles: 

• for each tariff class, the revenue expected to be recovered must lie on or between stand-alone and 
avoidable cost; 

• each tariff must be based on the long run marginal cost of providing the service; 

• the revenue expected to be recovered from each tariff must reflect the total efficient costs of serving 
customers and the total revenue should be in accordance with the relevant distribution determination; 

• we must consider the impact on retail customers of changes in tariffs from the previous regulatory year; 

• our tariffs must be reasonably capable of being understood by customers; and 

• our tariffs must comply with the Rules and all applicable regulatory instruments. 
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2.1 Tariff classes 
The grouping of customers into standard control service tariff classes must take into account the following: 

• the nature and extent of their usage; 

• the nature of their connection to the network, such as the voltage of connection; and 

• the type of meter installed at the premises. 

We have categorised standard control services customer tariffs into five tariff classes which remain unchanged 
from the previous year. 

• residential; 

• small and medium business; 

• large low voltage; 

• high voltage; and 

• sub-transmission. 

Figure 4 Tariff classes 

 
The principles of assignment of retail customers to tariff classes is outlined in Attachment 19, section A of the 
AER’s final decision. 

2 Tariff classes 
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This chapter demonstrates how our network tariffs for 2021/22 comply with the requirements of the Rules and 
the final determination in respect of the control mechanism and pricing principles. 

We do not propose to make any variations or adjustments to the structure of network tariffs during the course 
of 2021/22. 

Our final network charges are bundled charges that encompass the following charges, which are described in 
detail in the following sections: 

• distribution charges; 

• designated pricing proposal charges; and  

• recovery of jurisdictional scheme amounts. 

 

3.1 Distribution charges 
Forecast revenue cannot exceed total annual revenue. Revenue is forecast by multiplying proposed prices by 
forecast volumes. 

3.1.1 Volume forecast methodology 

The following methodology was used to forecast volumes for this pricing proposal: 

• Extracted the last 24 consecutive months of actual volumes by tariff component for current tariff structures; 

• Adjusted actual volumes by tariff component to reflect new tariff structures and expectations of opt-in 
movements; 

• Adjusted the energy volumes for each tariff component to reflect a POE 50 (weather normal) year; 

• Calculated average volume per customer for each tariff component; 

• Applied average customer number growth over the last 24 months; 

• Multiplied forecast customer numbers by weather normal average volume per customer; and 

• Reduced residential and business energy volumes to allow for the impact of forecast new solar PV 
installations.  

3.1.2 Total annual revenue 

Attachment 14 of the AER's final decision sets out the formula for calculating the total annual revenue allowance 
(TAR). The derivation of TAR is summarised in the table below. 

3 Standard control service 
charges 
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• a lower bound, representing the avoidable cost of not serving those customers. 

These two categories of cost may be defined as follows: 

the stand-alone cost comprises of both the capital and operating costs of service provision. The stand-alone 
network capital cost for each tariff class was derived from an estimate of the proportions of the cost of providing 
network infrastructure that would need to remain in place to service the load in each tariff class if the other 
tariff classes were no longer required to be supplied. The stand-alone operating cost for a tariff class has been 
estimated as the total of all operating cost less the avoidable operating costs of serving all the other tariff 
classes; and 

the avoidable cost for a tariff class is defined as the cost that would be avoided should the distribution business 
no longer serve that specific tariff class (whilst all other tariff classes remain supplied). If a tariff class were to be 
charged below the avoidable cost, it would be economically efficient for the business to stop supplying that tariff 
class as the associated costs would exceed the revenue obtained from the customer. Further, where avoidable 
costs are higher than revenue recovered, the associated tariff levels may also result in inefficient levels of 
consumption, which therefore provides a rationale for having avoidable costs as a lower bound. 

A comparison of the 2021/22 stand-alone costs, avoidable costs, and distribution revenue for our tariff classes is 
shown in the following figure, and demonstrates that our proposed distribution revenue for each tariff class lies 
within the bounds of the stand-alone and avoidable costs. 

Figure 5 Costs and revenue comparison 

 
 

3.1.5 Long run marginal costs 

Long run marginal cost (LRMC) is a measure of the change in the forward-looking costs as output increases when 
all factors of production including plant and equipment are variable. The LRMC for electricity distribution will 
usually relate to the annualised cost of augmenting capacity (at a particular voltage, location, and time) per unit 
of additional capacity provided. LRMC can also be the annualised avoided replacement cost per unit of capacity 
reduction. 

LRMC has been taken into account in our tariff structures by setting our peak usage and demand periods at the 
times when network peaks, at the various voltage levels, are expected to occur in the long run. 
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Alternative control services can be broadly divided into: 

• ancillary alternative control services which includes both fee-based and quoted charges; 

• public lighting services; and 

• metering services. 

 

4.1 Tariff classes 
Metering tariff classes are: 

• single phase meter; 

• three phase direct connected meter; and 

• three phase CT connected meter. 

We have constituted a single separate tariff class named 'public lighting alternative control services'. 

We have constituted a single separate tariff class named 'ancillary alternative control services'. This single tariff 
class has been defined to encompass all fee-based and quoted services. 

 

4.2 Alternative control services 
The control mechanism equation applicable to our alternative control services tariff class for the current 
regulatory control period is set out in Attachment 14 of the AER’s final decision. Appendix B of this pricing 
proposal sets out the alternative control services charges. 

The structure of the tariffs disclosed in Appendix B has been set for the 2021-2026 regulatory control period and 
we do not expect this structure to change. However, each year as part of the Annual Pricing Submission, tariffs 
are adjusted by an X factor and CPI which was approved by the AER in its final decision. Adjustments outside of 
those determined in the final decision are not expected during the regulatory period. 

Alternative control services prices are shown in Appendix B. 

4.2.1 Metering  

Attachment 14 of the AER's final decision sets out the formula for calculating the total annual revenue metering 
allowance (TARM). The derivation of TARM is summarised in the table below. 

4 Alternative control services 
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 Standard control services tariff schedules 
Table A. 1 Network (NUoS=DUoS+TUoS+JUoS) Tariffs 2021/22 

 

Rolling peak Summer 
incentive

Summer Non-
Summer

Anytime Peak Off-peak

c/day c/kVA/day c/kVA/day c/kW/day c/kW/day c/kWh c/kWh c/kWh

Low voltage small 1 rate LVS1R FLVS1R 21.92   -               -               -               -               7.99       -         -         
Residential ToU URTOU FURTOU 21.92   -               -               -               -               -         15.79    3.95       
Low Voltage KW 1 rate RESKW1R FRESKW1R 21.92   -               -               31.59           10.78           4.06       -         -         
Dedicated circuit LVDED -        -               -               -               -               -         2.17       
Low voltage medium 1 rate LVM1R FLVM1R 32.88   -               -               -               -               8.79       -         
Small Business ToU LVTOU FLVTOU 32.88   -               -               -               -               13.99    3.11       
Low voltage medium KW 1 rate LVMKW1R FLVMKW1R 32.88   -               -               56.30           22.14           5.11       -         
Unmetered supplies UnMet -        -               -               -               -               13.45    4.12       
Low voltage large KVA time of use 1 LVKVATOU 1 -        24.43           28.32           -               -               2.90       1.40       
Low voltage large KVA time of use 2 LVKVATOU 2 -        24.43           28.32           -               -               2.90       1.40       
High voltage KVA time of use 1 HVKVATOU 1 -        14.29           17.89           -               -               2.26       1.11       
High voltage KVA time of use 2 HVKVATOU 2 -        14.29           17.89           -               -               2.26       1.11       
Subtransmission KVA time of use SUBTKVATOU -        3.94             10.79           -               -               1.48       0.75       

Notes:
For more details please refer to the Tariff Criteria section in the Pricing Proposal.

UsageDemand Charges

Network Tariff (DUOS+TUOS+JUOS) 2021/22 Code PFIT
Fixed

A Standard control service charges 
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Table A. 2 Distribution (DUoS) Tariff 2021/22 

 
  

Rolling peak Summer 
incentive

Summer Non-
Summer

Anytime Peak Off-peak

c/day c/kVA/day c/kVA/day c/kW/day c/kW/day c/kWh c/kWh c/kWh

Low voltage small 1 rate LVS1R FLVS1R 17.00   -               -               -               -               6.22       -         -         
Residential ToU URTOU FURTOU 17.00   -               -               -               -               12.33    3.09       
Low Voltage KW 1 rate RESKW1R FRESKW1R 17.00   -               -               22.16           8.74             2.29       -         -         
Dedicated circuit LVDED -        -               -               -               -               -         2.17       
Low voltage medium 1 rate LVM1R FLVM1R 27.96   -               -               -               -               6.85       -         -         
Small Business ToU LVTOU FLVTOU 27.96   -               -               -               -               11.22    2.49       
Low voltage medium KW 1 rate LVMKW1R FLVMKW1R 27.96   -               -               32.59           15.83           3.17       -         -         
Unmetered supplies UnMet -        -               -               -               -               9.54       4.12       
Low voltage large KVA time of use 1 LVKVATOU 1 -        22.37           -               -               -               1.42       0.65       
Low voltage large KVA time of use 2 LVKVATOU 2 -        22.37           -               -               -               1.42       0.65       
High voltage KVA time of use 1 HVKVATOU 1 -        9.87             -               -               -               0.78       0.36       
High voltage KVA time of use 2 HVKVATOU 2 -        9.87             -               -               -               0.78       0.36       
Subtransmission KVA time of use SUBTKVATOU -        2.41             -               -               -               -         -         

Notes:
For more details please refer to the Tariff Criteria section in the Pricing Proposal.

Demand Charges Usage

Distribution Tariff 2021/22 Code PFIT
Fixed
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Table A. 3 Transmission (TUoS) Tariff 2021/22 

 
  

Rolling peak Summer 
incentive

Summer Non-
Summer

Anytime Peak Off-peak

c/day c/kVA/day c/kVA/day c/kW/day c/kW/day c/kWh c/kWh c/kWh

Low voltage small 1 rate LVS1R FLVS1R -        -               -               -               -               1.77       -         
Residential ToU URTOU FURTOU -        -               -               -               -               3.46       0.86       
Low Voltage KW 1 rate RESKW1R FRESKW1R -        -               -               9.43             2.04             1.77       -         
Dedicated circuit LVDED -        -               -               -               -               -         -         
Low voltage medium 1 rate LVM1R FLVM1R -        -               -               -               -               1.94       -         
Small Business ToU LVTOU FLVTOU -        -               -               -               -               2.77       0.62       
Low voltage medium KW 1 rate LVMKW1R FLVMKW1R -        -               -               23.71           6.31             1.94       -         
Unmetered supplies UnMet -        -               -               -               -               3.91       -         
Low voltage large KVA time of use 1 LVKVATOU 1 -        2.06             28.32           -               -               1.48       0.75       
Low voltage large KVA time of use 2 LVKVATOU 2 -        2.06             28.32           -               -               1.48       0.75       
High voltage KVA time of use 1 HVKVATOU 1 -        4.42             17.89           -               -               1.48       0.75       
High voltage KVA time of use 2 HVKVATOU 2 -        4.42             17.89           -               -               1.48       0.75       
Subtransmission KVA time of use SUBTKVATOU -        1.53             10.79           -               -               1.48       0.75       

Notes:
For more details please refer to the Tariff Criteria section in the Pricing Proposal.

UsageDemand Charges

Transmission Tariff 2021/22 Code PFIT
Fixed
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Table A. 4 Jurisdictional Scheme (JUoS) Tariff 2021/22 

 
  

Rolling peak Summer 
incentive

Summer Non-
Summer

Anytime Peak Off-peak

c/day c/kVA/day c/kVA/day c/kW/day c/kW/day c/kWh c/kWh c/kWh

Low voltage small 1 rate LVS1R FLVS1R 4.92      -               -               -               -               -         -         
Residential ToU URTOU FURTOU 4.92      -               -               -               -               -         -         
Low Voltage KW 1 rate RESKW1R FRESKW1R 4.92      -               -               -               -               -         -         
Dedicated circuit LVDED -        -               -               -               -               -         -         
Low voltage medium 1 rate LVM1R FLVM1R 4.92      -               -               -               -               -         -         
Small Business ToU LVTOU FLVTOU 4.92      -               -               -               -               -         -         
Low voltage medium KW 1 rate LVMKW1R FLVMKW1R 4.92      -               -               -               -               -         -         
Unmetered supplies UnMet -        -               -               -               -               -         -         
Low voltage large KVA time of use 1 LVKVATOU 1 -        -               -               -               -               -         -         
Low voltage large KVA time of use 2 LVKVATOU 2 -        -               -               -               -               -         -         
High voltage KVA time of use 1 HVKVATOU 1 -        -               -               -               -               -         -         
High voltage KVA time of use 2 HVKVATOU 2 -        -               -               -               -               -         -         
Subtransmission KVA time of use SUBTKVATOU -        -               -               -               -               -         -         

Notes:
For more details please refer to the Tariff Criteria section in the Pricing Proposal.

Usage

Jurisdictional Tariff (PFIT Recovery) 2021/22 Code PFIT
Fixed

Demand Charges
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 Indicative pricing schedule for 2022/23 to 2025/26 network tariffs (NUoS) 
 
Indicative pricing levels on network rates including DUoS, TUoS and JUoS for years 2022/23 to 2025/26. 
 

Table A. 5 Indicative network tariffs 2022/23 

 
  

Rolling peak Summer 
incentive

Summer Non-
Summer

Anytime Peak Off-peak

c/day c/kVA/day c/kVA/day c/kW/day c/kW/day c/kWh c/kWh c/kWh

Low voltage small 1 rate LVS1R FLVS1R 21.92   -               -               -               -               7.86       -         -         
Residential ToU URTOU FURTOU 21.92   -               -               -               -               -         15.54    3.89       
Low Voltage KW 1 rate RESKW1R FRESKW1R 21.92   -               -               31.09           10.61           4.00       -         -         
Dedicated circuit LVDED -        -               -               -               -               -         -         2.14       
Low voltage medium 1 rate LVM1R FLVM1R 32.88   -               -               -               -               8.65       -         -         
Small Business ToU LVTOU FLVTOU 32.88   -               -               -               -               -         13.77    3.06       
Low voltage medium KW 1 rate LVMKW1R FLVMKW1R 32.88   -               -               55.42           21.79           5.03       -         -         
Unmetered supplies UnMet -        -               -               -               -               -         13.24    4.06       
Low voltage large KVA time of use 1 LVKVATOU 1 -        24.05           27.88           -               -               -         2.85       1.38       
Low voltage large KVA time of use 2 LVKVATOU 2 -        24.05           27.88           -               -               -         2.85       1.38       
High voltage KVA time of use 1 HVKVATOU 1 -        14.07           17.61           -               -               -         2.22       1.09       
High voltage KVA time of use 2 HVKVATOU 2 -        14.07           17.61           -               -               -         2.22       1.09       
Subtransmission KVA time of use SUBTKVATOU -        3.88             10.62           -               -               -         1.46       0.74       

Notes:
For more details please refer to the Tariff Criteria section in the Pricing Proposal.

Usage

Indicative Network Tariff 2022/23 Code PFIT
Fixed

Demand Charges
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Table A. 6 Indicative network tariffs 2023/24 

 
  

Rolling peak Summer 
incentive

Summer Non-
Summer

Anytime Peak Off-peak

c/day c/kVA/day c/kVA/day c/kW/day c/kW/day c/kWh c/kWh c/kWh

Low voltage small 1 rate LVS1R FLVS1R 21.92   -               -               -               -               8.01       -         -         
Residential ToU URTOU FURTOU 21.92   -               -               -               -               -         15.84    3.96       
Low Voltage KW 1 rate RESKW1R FRESKW1R 21.92   -               -               31.68           10.81           4.08       -         -         
Dedicated circuit LVDED -        -               -               -               -               -         -         2.18       
Low voltage medium 1 rate LVM1R FLVM1R 32.88   -               -               -               -               8.82       -         -         
Small Business ToU LVTOU FLVTOU 32.88   -               -               -               -               -         14.03    3.12       
Low voltage medium KW 1 rate LVMKW1R FLVMKW1R 32.88   -               -               56.48           22.21           5.13       -         -         
Unmetered supplies UnMet -        -               -               -               -               -         13.49    4.14       
Low voltage large KVA time of use 1 LVKVATOU 1 -        24.51           28.41           -               -               -         2.90       1.41       
Low voltage large KVA time of use 2 LVKVATOU 2 -        24.51           28.41           -               -               -         2.90       1.41       
High voltage KVA time of use 1 HVKVATOU 1 -        14.34           17.95           -               -               -         2.26       1.11       
High voltage KVA time of use 2 HVKVATOU 2 -        14.34           17.95           -               -               -         2.26       1.11       
Subtransmission KVA time of use SUBTKVATOU -        3.95             10.82           -               -               -         1.49       0.75       

Notes:
For more details please refer to the Tariff Criteria section in the Pricing Proposal.

Usage

Indicative Network Tariff 2023/24 Code PFIT
Fixed

Demand Charges
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Table A. 7 Indicative network tariffs 2024/25 

 
  

Rolling peak Summer 
incentive

Summer Non-
Summer

Anytime Peak Off-peak

c/day c/kVA/day c/kVA/day c/kW/day c/kW/day c/kWh c/kWh c/kWh

Low voltage small 1 rate LVS1R FLVS1R 21.92   -               -               -               -               7.57       -         -         
Residential ToU URTOU FURTOU 21.92   -               -               -               -               -         14.98    3.74       
Low Voltage KW 1 rate RESKW1R FRESKW1R 21.92   -               -               29.95           10.22           3.86       -         -         
Dedicated circuit LVDED -        -               -               -               -               -         -         2.06       
Low voltage medium 1 rate LVM1R FLVM1R 32.88   -               -               -               -               8.34       -         -         
Small Business ToU LVTOU FLVTOU 32.88   -               -               -               -               -         13.26    2.95       
Low voltage medium KW 1 rate LVMKW1R FLVMKW1R 32.88   -               -               53.40           21.00           4.85       -         -         
Unmetered supplies UnMet -        -               -               -               -               -         12.75    3.91       
Low voltage large KVA time of use 1 LVKVATOU 1 -        23.17           26.86           -               -               -         2.74       1.33       
Low voltage large KVA time of use 2 LVKVATOU 2 -        23.17           26.86           -               -               -         2.74       1.33       
High voltage KVA time of use 1 HVKVATOU 1 -        13.56           16.97           -               -               -         2.14       1.05       
High voltage KVA time of use 2 HVKVATOU 2 -        13.56           16.97           -               -               -         2.14       1.05       
Subtransmission KVA time of use SUBTKVATOU -        3.73             10.23           -               -               -         1.41       0.71       

Notes:
For more details please refer to the Tariff Criteria section in the Pricing Proposal.

Usage

Indicative Network Tariff 2024/25 Code PFIT
Fixed

Demand Charges
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Table A. 8 Indicative network tariffs 2025/26 

 
 
  

Rolling peak Summer 
incentive

Summer Non-
Summer

Anytime Peak Off-peak

c/day c/kVA/day c/kVA/day c/kW/day c/kW/day c/kWh c/kWh c/kWh

Low voltage small 1 rate LVS1R FLVS1R 21.92   -               -               -               -               7.52       -         -         
Residential ToU URTOU FURTOU 21.92   -               -               -               -               -         14.87    3.71       
Low Voltage KW 1 rate RESKW1R FRESKW1R 21.92   -               -               29.73           10.15           3.83       -         -         
Dedicated circuit LVDED -        -               -               -               -               -         -         2.05       
Low voltage medium 1 rate LVM1R FLVM1R 32.88   -               -               -               -               8.28       -         -         
Small Business ToU LVTOU FLVTOU 32.88   -               -               -               -               -         13.16    2.93       
Low voltage medium KW 1 rate LVMKW1R FLVMKW1R 32.88   -               -               53.01           20.85           4.81       -         -         
Unmetered supplies UnMet -        -               -               -               -               -         12.66    3.88       
Low voltage large KVA time of use 1 LVKVATOU 1 -        23.00           26.66           -               -               -         2.72       1.32       
Low voltage large KVA time of use 2 LVKVATOU 2 -        23.00           26.66           -               -               -         2.72       1.32       
High voltage KVA time of use 1 HVKVATOU 1 -        13.46           16.85           -               -               -         2.12       1.04       
High voltage KVA time of use 2 HVKVATOU 2 -        13.46           16.85           -               -               -         2.12       1.04       
Subtransmission KVA time of use SUBTKVATOU -        3.70             10.16           -               -               -         1.40       0.70       

Notes:
For more details please refer to the Tariff Criteria section in the Pricing Proposal.

Usage

Indicative Network Tariff 2025/26 Code PFIT
Fixed

Demand Charges
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Large customers that have moved into a premise will automatically continue to have their maximum demand 
charge based on the 12-month rolling maximum demand. If a customer wishes to exclude the previous 
customer’s demand, they will need to apply to us. 

A.4.6 Power factor correction 

Customers installing power factor correction equipment will need to be cognisant of their obligations under the 
Victorian Electricity Distribution Code to keep harmonic distortion and power factor within prescribed levels. 
Power factor correction equipment has the potential to exacerbate harmonic distortion and can cause a leading 
power factor during times of low demand if the equipment is not designed properly. 

If a customer installs power factor correction equipment, they may apply for their 12-month rolling maximum 
demand to be calculated from the date of commissioning of the equipment. This will only be granted where 
there is an observable improvement in power factor. Seasonal demand profiles will also be taken into account. 

A.4.7 Battery charges 

Batteries installed on the network (not behind the meter) can receive tariff discounts depending on the specific 
circumstances. 
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This charge applies when: 

•  a customer with a supply point with fuses less than 100 amps moves into a new premises and requests 
supply and metering. Different charges apply depending on whether the meter is single or multi-phase 
direct connected (DC). 

• a customer with a supply point with fuses greater than 100 amps moves into a new premises and requests 
supply and current transformer (CT) metering.  

The charge applies where a request is made for a new supply connection at a specified address, including 
unmetered supply sites but excluding the supply is for security lighting (also known as watchman lighting).  

Different charges apply depending on whether the service is provided during or after business hours. 

This charge also applies where a builder wishes to provide permanent or temporary supply to new properties 
under construction. On occasions when a ‘builder’s temporary supply’ is installed and subsequently replaced 
with a permanent supply, each new connection is considered a distinct site visit and separate new connection 
charges are applied: 

• the first to the builder for establishing a new connection for which the builder uses supply for construction 
purposes 

• second new connection charge to the customer for connecting the supply. This charge includes the 
removal/disconnection of the overhead service/underground cable and meter supplying the temporary 
supply pole where applicable. 

A failed field visit (complex task) is applied when we are unable to complete the task. 

B.1.2 New connection - where we are not the metering coordinator 

We also provide a new connection service where we are not the metering coordinator. The only difference 
between this charge and the ‘new connection – where we are the metering coordinator’ charge is that we are 
not responsible for the metering.  

A failed field visit (complex task) is applied when we are unable to complete the task. 

B.1.3 Meter/NMI/site investigation 

This charge applies when a request is received to investigate the metering/connection at a given supply point. 
This request may be initiated by either the retailer or a customer. Different charges apply depending on whether 
the service is provided during or after business hours. 

A failed field visit (complex task) is applied when we are unable to complete the task. 

B.1.4 Manual de-energisation 

A disconnection (includes disconnections for non-payment) charge applies when a request for fuses less than 
100 amps are de-energised by a field visit. The service requires that all supply assets remain at the customer’s 
installation. 

If at the time of disconnection it is discovered that the installation has been damaged or is defective and will be 
unsafe to energise, other charges may be applicable once the defect is repaired. These charges will be based on 
the nature of the works required. 

Where the request for disconnection is received by us before 3pm, the disconnection will occur within 2 
business days or the earliest permissible day thereafter.  

In a normal instance a de-energisation is performed by a special reader. However, there are scenarios where an 
isolation is required, and accordingly an isolation charge will be applied (see ‘isolation of supply or reconnection, 
excluding HV (single)’ and ‘isolation of supply and reconnection after isolation, excluding HV (same day)’). Some 
examples where an isolation may be required include: 
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• no access to distribution equipment - metering and main fuse, including a veranda restricting access to the 
main fuse 

• no isolation point, necessitating disconnection at the pole 

• multiple national metering identifiers (NMI) fused at a common isolation point 

• CT metered site 

• isolation point in restricted area – substation 

• safety disconnection for non-prescribed electrical works 

• special reader is not available after hours and an alternative time is not acceptable to the customer. 

A failed field visit (simple task) is applied when we are unable to complete the task; however, if an isolation is 
required and we are unable to complete the task, a failed field visit (complex task) is applied. 

B.1.5 Manual re-energisation 

A re-energisation charge applies when a request is received to re-energise a supply point for fuses less than 100 
amps by a field visit. Two options for re-energisation are available: 

• manual re-energisation (same day)—where the request is received and carried out on the same day 

• manual re-energisation (incl. customer transfer)—where the request is received one day and carried out on 
a different day. 

If the re-energisation is required on the same day and we receive the request before 3pm, the ‘manual re-
energisation (same day)’ charge will be applied and the reconnection will occur that day. 

If the re-energisation is required for the next business day and we receive the request before 3pm on the 
previous business day the ‘re-energisation (incl. customer transfer)’ charge is applied. 

The charge will not be applied when: 

• the customer changes retailer on a scheduled read  

• the customer changes name. 

The same conditions and applications of the isolation charges or failed field visit charges apply as for the ‘manual 
de-energisation’ charge above.  

B.1.6 Isolation of supply or reconnection, excluding HV (single) 

This charge applies when a customer (or the customer’s contractor) is doing works at the site and requests a 
temporary isolation of supply to allow the customer and/or contractor to perform the planned work on the 
customer’s assets (or work close the assets, or for other safety reasons).  

The charge also applies when the customer (or the customer’s contractor) requests a reconnection of supply 
after the isolation, on different date or after hours. Additional types of isolations that are included under this 
charge are (for example): requests for disconnection at the point of supply (i.e. pole or pit) and service line 
isolations in association with No Go Zone applications.  

The charge does not apply to any isolations or reconnections of high-voltage (HV) assets.  

Different charges apply depending on whether the service is provided during or after business hours. 

A failed field visit (complex task) is applied when we are unable to complete the task. 

B.1.7 Isolation of supply and reconnection after isolation, excluding HV (same day) 

This charge applies when a customer (or the customer’s contractor) requires: 1) a temporary isolation of supply 
to enable works on the customer’s asset (or the near the asset or for other safety reasons), as well as 2) 
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reconnection of supply after the works are done, to be carried out on the same day (during business hours) and 
the exact same site.  

In this case, the customer (or the customer’s contractor) must pre-arrange both an isolation of supply and a 
reconnection of the same point of supply at the time of requesting services, and the works must be planned for 
the same day during business hours. For example, when an electrician is carrying out works at a site and requires 
a temporary isolation at a certain time of the day, and pre-arranges the reconnection an hour later (or any other 
time within the business hours of the same day), this charge applies.  

Any other isolation and reconnection requests, or if any of the works are carried out after hours, should be 
charged using the single insolation and reconnection charge. The charge does not apply to any isolations or 
reconnections of HV assets. 

A failed field visit (complex task) is applied when we are unable to complete the task. 

B.1.8 Standard alteration 

This charge is for alterations that are standard in nature, including but not limited to the following services: 

• install or remove controlled load 

• move meter to new position 

• relocate point of attachment or service 

• replace meter panel 

• re-route mains to new pit 

• upgrade maximum demand or change supply capacity control. 

If multiple of the above services are required for the customer’s alteration, this would be deemed a complex 
alteration. 

Different charges apply depending on whether the service is provided during or after business hours. 

A failed field visit (complex task) is applied when we are unable to complete the task. 

B.1.9 Complex alteration 

This charge is for alteration services of a complex nature, including but not limited to the following services: 

• change overhead to underground 

• change to group metering panel 

• upgrade phase. 

It also includes multiple services during the same site visit, for example a customer requests a metering panel 
replacement and moving a meter to a new position in the same visit.  

Different charges apply depending on whether the service is provided during or after business hours. 

A failed field visit (complex task) is applied when we are unable to complete the task. 

B.1.10 Installation of possum guards  

The fee applies to a customer who requires the provision of a possum guard to a service line.  

A failed field visit (complex task) is applied when we are unable to complete the task. 

B.1.11 Failed field visit (complex tasks) 

This charge applies when the customer (or the customer's contractor) requests a certain type of service, 
however, when the crew arrive at the site they are unable to complete the work due to circumstances that are 
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• meter communications—includes maintaining and installing communication devices required to operate the 
mesh radio network and management of the day to day operation of the meter communications systems 
including meter data delivery, testing, fault detection, investigation and resolution. 

One of the two ‘failed field visit’ charges (refer B.1.11 and B.1.12) is applied in situations where we have arrived 
at the site to undertake works, however the crew are unable to complete the work due to circumstances that 
are the responsibility of the customer (i.e. restricted access, contractor not ready, customer equipment not in 
reasonable state or the site is defective etc.). When the issue(s) have been resolved another request will need to 
be raised and the service charge will apply. The following section details fixed fee ancillary service related to 
metering. 

B.4.1 Meter accuracy test 

This charge applies when a request is made to test the accuracy of a meter at a given supply point. 

A failed field visit (simple task) is applied when we are unable to complete the task. 

B.4.2 Meter accuracy test – additional meters 

This charge applies where multiple meters are being tested for accuracy. We will only apply this fee where we 
have charged the "meter accuracy test" for the first meter tested and we are then testing additional meters at 
the site on same visit. We will apply this lower charge for each additional meter tested. 

B.4.3 Remote meter reconfiguration 

The remote reconfiguration charge applies when a request is received to reconfigure a smart meter and has the 
related infrastructure in place. 

B.4.4 Special reading 

The special meter reading charge applies when a request for a special meter read is to be performed by a field 
visit outside the scheduled meter reading cycle. Where customers have multiple metering installations, such as 
farms and units, a separate charge applies to each meter on the property. This charge is only available during 
business hours. 

A failed field visit (simple task) is applied when we are unable to complete the task. 

B.4.5 Manual meter reading charge – basic or manually read interval meter 

A charge for manually reading a basic or manually-read interval meter. 

A failed field visit (simple task) is applied when we are unable to complete the task. 

B.4.6 Meter exit fees 

The meter exit fees are charged for each meter at a premises in cases where the customer moves to a 
competitive meter services provider, or when a site is converted to an embedded network. There is one charge 
for each of the following types of meter: 

• single phase 

• three phase DC meter 

• three phase CT connected meter 

• basic or manually read interval meter. 
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