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This fire start report has been compiled by United Energy to comply with a 
request from the Australian Energy Regulator (AER) under clause 5 of the  
F-Factor Scheme Order 2011. 

 

 

 

Fire Start Report (F - Factor) 2012 
 
 
 
 
 
 
 
 
 
 
 
 



Fire Start Report (F - Factor) 2012 
 

 

  
   Page 1 of 13 

 

 

  



Fire Start Report (F - Factor) 2012 
 

  
   Page 2 of 13 

 

Document Title: Network Access For Other Responsible Persons (Vegetation)  
Document № UE PR 0034   Page 2 of 13 

 

 

1 PURPOSE 

The purpose of the fire start report is to comply with the request from the AER dated 27 August 2012 under 

clause 5 of the F-Factor Scheme Order 2011. This request is included within this report as “Attachment A”. 

Please note that although the information contained in the Fire Start Report is correct to the best United 

Energy’s knowledge, the information regarding the timing and location of fires and the element of the 

network that caused the fire has been obtained from a variety of sources and United Energy cannot confirm 

the accuracy of the information.   

The inclusion of this information is not an admission that individual fires actually occurred or an admission as 

to their causes. Further, the information contained in the Fire Start Report should not be taken as an 

admission of legal liability of any kind in relation to any of the individual fires listed in the report.”    

2 SCOPE 

This report contains fires that have emanated from, or as a result of coming into contact with the United 

Energy (UE) electricity network assets from 00:00hrs on the 1 January 2012 to 24:00hrs on the 31 

December 2012  

3 DEFINITIONS 

Australian Energy 

Regulator (AER) 

The AER is Australia’s national energy market regulator and an independent 

statutory authority. 

F-Factor Scheme On 23 June 2011, the Victorian Government introduced an ‘f-factor scheme’ This 

scheme is intended to provide incentives for Distribution Network Service Providers 

(DNSPs) to reduce the risk of fire starts and to reduce the risk of loss or damage 

caused by fire starts. 

F-Factor Event See section 4 

Fire For the purposes of Fire start (F-Factor) reporting a fire is defined as having heat, 

light and flames that are occur when something burns 

Service Provider (SP) An organisation contracted by UE to provide infrastructure services, this includes 

the UE call centre, dispatch, NCC and field crews 

United Energy (UE) The owner of the electrical distribution network in the southern and eastern suburbs 

of Melbourne and the Mornington Peninsula. 

UE Events Any outages, faults and requests inputted into the UE DMS that require a response 

from UE. 

UE Distribution 

Management System 

(DMS) 

The UE DMS records all events that are communicated to the UE call centre, UE 

dispatch, the UE NCC (including automated events on the HV network where 

devices have operated) that require investigation. 

 

4 F-FACTOR EVENTS 

The Victorian Distribution Network Service Providers (DNSP) jointly issued a memorandum dated the 30
th
 

March 2012 to AER providing guidance to what they considered constituted an F-Factor event under the F-

Factor Scheme.  

This memorandum is included in this report as “Attachment B” and was used by UE to determine any F-

Factor event. 
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5 SUMMARY 

F-Factor Events by Fire Hazard Rating 

 Number of Events % of Events 

Hazardous Bushfire Risk Area (HBRA) 6 14% 

Low Bushfire Risk Area (LBRA) 79 86% 

Total F-Factor Events 85 100% 

 

F-Factor Events by Equipment Type 

F-Factor Events Number of Events % of Events 

HV Fuse Candling 2 2% 

HV Insulator Failure - Pole/Crossarm Fire 31 36% 

HV Surge Diverter 2 2% 

HV/LV ABC 3 4% 

HV/LV Conductor 3 4% 

HV/LV Connection 7 8% 

HV/LV Underground Cables/Pits/Pillars/Kiosks 4 5% 

LV Isolator/Pole Box/UE Fuse Mains Box 4 6% 

LV Krone Box 3 4% 

LV Meter 2 2% 

LV Service 2 2% 

LV Street Light 7 8% 

Other Overhead Equipment* 15 17% 

Total F-Factor Events 85 100% 

 

* Other Overhead Equipment includes contact by vegetation, birds or animals 
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HV Insulator Failure -
Pole/Crossarm Fire, 31, 36%

Count of Fire Start by Equipment
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6 Attachment A – AER REQUEST FOR INFORMATION  
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7 Attachment B – F-FACTOR GUIDANCE  
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8 Attachment C – F-Factor Events 2012  

  Date Time Location Fire Start by Equipment 
Kind of Fire Start by F-factor Order  
- Clause 4 

Reported to 
a relevant 
entity? 

Fire Start 1 02/01/2012 18:00 Station St, Chelsea  HV/LV Connection Otherwise started by a distribution system Yes - ESV 

Fire Start 2 04/01/2012 08:05 Browns Rd, Rye HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 3 04/01/2012 08:30 Nepean Hwy, Mordialloc HV/LV Conductor Otherwise started by a distribution system Yes - ESV 

Fire Start 4 04/01/2012 08:15 Highview Grove, East Burwood Other Overhead Equipment Lightning striking a distribution system Yes - ESV 

Fire Start 5 06/01/2012 11:24 Palmerston Ave, Dromana  HV Surge Diverter Otherwise started by a distribution system Yes - ESV 

Fire Start 6 08/01/2012 02:00 Boundary Rd, Braeside HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 7 08/01/2012 05:44 Wooton Crescent, Rosebud HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 8 14/01/2012 21:03 Nepean Hwy, Cheltenham LV Street Light Otherwise started by a distribution system Yes - ESV 

Fire Start 9 17/01/2012 10:12 Kalimna Ave, Mulgrave HV/LV Connection Otherwise started by a distribution system Yes - ESV 

Fire Start 10 18/01/2012 13:40 Jacks Rd, Dingly HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 11 20/01/2012 11:21 Old Dandenong Rd, Clarinda Other Overhead Equipment Started by any person, bird, reptile or other  Yes - ESV 

Fire Start 12 23/01/2012 17:41 Jabiru Dr, Chelsea HV/LV Connection Otherwise started by a distribution system Yes - ESV 

Fire Start 13 29/01/2012 13:16 Princess Hwy, Eumemmering Other Overhead Equipment tree, or part of a tree, falling on system Yes - ESV 

Fire Start 14 30/01/2012 13:24 Beach Hill Ave, Somers Other Overhead Equipment Lightning striking a distribution system Yes - ESV 

Fire Start 15 30/01/2012 03:21 Heatherton Rd, Dandenong HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 16 30/01/2012 07:59 Jappady St, Mordialloc HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 17 30/01/2012 04:21 Canterbury Rd, Blackburn South HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 18 31/01/2012 04:50 Jappady St, Mordialloc HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 19 05/02/2012 11:39 Stephensons Rd, Mt Waverley Other Overhead Equipment Tree, or part of a tree, falling on system Yes - ESV 

Fire Start 20 11/02/2012 01:28 Clow St, Dandenong LV Service Otherwise started by a distribution system Yes - ESV 

Fire Start 21 11/02/2012 12:28 Springvale Zone Substation HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 22 16/02/2012 23:55 Warley Rd, Malvern East HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 23 24/02/2012 11:27 Racecourse Rd, Mornington HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 24 25/02/2012 13:00 22 Stockmans Drive, Vermont Sth LV Isolator/Pole Box/UE Fuse Mains Box Otherwise started by a distribution system Yes - ESV 

Fire Start 25 25/02/2012 15:54 Barlyn Rd, Mt Waverley LV Service Otherwise started by a distribution system Yes - ESV 

Fire Start 26 27/02/2012 10:49 Shelley St, Elwood HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 27 02/03/2012 10:47 Mornington-Flinders Rd, Flinders HV Fuse Candling Otherwise started by a distribution system Yes - ESV 

Fire Start 28 02/03/2012 10:45 Garden Rd, Mulgrave Other Overhead Equipment Tree, or part of a tree, falling on system Yes - ESV 

Fire Start 29 09/03/2012 15:00 Heatherton Rd, Endeavour Hills 
HV/LV Underground 
Cables/Pits/Pillars/Kiosks 

Otherwise started by a distribution system Yes - ESV 

Fire Start 30 14/03/2012 10:34 Glendale Rd, Hastings LV Krone Box Otherwise started by a distribution system Yes - ESV 
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  Date Time Location Fire Start by Equipment 
Kind of Fire Start by F-factor Order  
- Clause 4 

Reported to 
a relevant 
entity? 

Fire Start 31 14/03/2012 18:24 Glenisla Dr, Mount Martha LV Isolator/Pole Box/UE Fuse Mains Box Otherwise started by a distribution system Yes - ESV 

Fire Start 32 14/03/2012 08:06 Carlisle St, Balaclava HV/LV Connection Otherwise started by a distribution system Yes - ESV 

Fire Start 33 20/03/2012 20:00 Tooronga Rd, Glen Iris LV Street Light Otherwise started by a distribution system Yes - ESV 

Fire Start 34 23/03/2012 13:04 Jells Rd, Wheelers Hill Other Overhead Equipment Tree, or part of a tree, falling on system Yes - ESV 

Fire Start 35 14/04/2012 20:42 George St, Sandringham Other Overhead Equipment Started by any person, bird, reptile or other Yes - ESV 

Fire Start 36 15/04/2012 00:53 Cochrane St, Mitcham HV/LV Connection Otherwise started by a distribution system Yes - ESV 

Fire Start 37 26/05/2012 13:00 Almond Bush St, Somerville HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 38 18/06/2012 12:40 Rusden St, Elsternwick LV Meter Otherwise started by a distribution system Yes - ESV 

Fire Start 39 22/06/2012 01:47 High Street, Burwood HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 40 29/06/2012 03:06 Nepean Hwy, Chelsea LV Street Light Otherwise started by a distribution system Yes - ESV 

Fire Start 41 02/07/2012 17:40 Ocean Drive, St Andrews Beach HV/LV ABC Otherwise started by a distribution system Yes - ESV 

Fire Start 42 05/08/2012 07:02 Warrigal Rd, Glen Iris HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 43 08/08/2012 22:19 Boundary Rd, Braeside LV Street Light Otherwise started by a distribution system Yes - ESV 

Fire Start 44 27/08/2012 23:16 Petty’s Lane, Doncaster LV Street Light Otherwise started by a distribution system Yes - ESV 

Fire Start 45 29/08/2012 07:02 Templewood Ave, Noble Park HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 46 31/08/2012 19:38 Dickens St, Elwood LV Street Light Otherwise started by a distribution system Yes - ESV 

Fire Start 47 02/09/2012 13:32 Station St, Cheltenham HV/LV Connection Otherwise started by a distribution system Yes - ESV 

Fire Start 48 05/09/2012 13:19 Mac Crescent, Parkdale Other Overhead Equipment Tree, or part of a tree, falling on system Yes - ESV 

Fire Start 49 05/09/2012 13:29 Park Rd, Donvale HV Fuse Candling Otherwise started by a distribution system Yes - ESV 

Fire Start 50 05/09/2012 20:30 Station St, Carrum LV Isolator/Pole Box/UE Fuse Mains Box Otherwise started by a distribution system Yes - ESV 

Fire Start 51 08/09/2012 10:59 Norfolk Cres, Frankston HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 52 14/10/2012 12:15 Warrigal Rd, Ashburton LV Street Light Otherwise started by a distribution system Yes - ESV 

Fire Start 53 23/10/2012 01:50 Currie Ave, Endeavour Hills 
HV/LV Underground 
Cables/Pits/Pillars/Kiosks 

Otherwise started by a distribution system Yes - ESV 

Fire Start 54 25/10/2012 18:15 Springvale Rd, Glen Waverley HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 55 25/10/2012 19:43 Frank St, Noble Park HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 56 25/10/2012 20:40 Aberdeen St, Blackburn South HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 57 27/10/2012 13:00 Elliott Cres, Dingley LV Meter Otherwise started by a distribution system Yes - ESV 

Fire Start 58 30/10/2012 11:00 Cochranes Rd, Moorabbin HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 59 17/11/2012 09:47 Murray Road, Dandenong HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 60 17/11/2012 16:59 Chandos St, Cheltenham HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 
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  Date Time Location Fire Start by Equipment 
Kind of Fire Start by F-factor Order  
- Clause 4 

Reported to 
a relevant 
entity? 

Fire Start 61 18/11/2012 11:14 Arnold St, Box Hill HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 62 19/11/2012 16:19 Wilks St, Malvern Other Overhead Equipment tree, or part of a tree, falling on system Yes - ESV 

Fire Start 63 27/11/2012 15:31 Taunton Drive, Cheltenham HV Surge Diverter Otherwise started by a distribution system Yes - ESV 

Fire Start 64 29/11/2012 14:13 Argyle Av, Chelsea HV/LV Conductor Otherwise started by a distribution system Yes - ESV 

Fire Start 65 29/11/2012 17:27 Bright St, Brighton East LV Krone Box Otherwise started by a distribution system Yes - ESV 

Fire Start 66 29/11/2012 20:52 Melbourne Rd, Sorrento HV/LV Connection Otherwise started by a distribution system Yes - ESV 

Fire Start 67 01/12/2012 01:44 Harfluer Ave, Beaumaris Other Overhead Equipment Started by any person, bird, reptile or other Yes - ESV 

Fire Start 68 03/12/2012 02:44 Arthur St, Hastings LV Isolator/Pole Box/UE Fuse Mains Box Otherwise started by a distribution system Yes - ESV 

Fire Start 69 04/12/2012 04:17 Wooralla Drive, Mt Eliza HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 70 05/12/2012 17:44 Merricks Rd, Merricks HV/LV ABC Otherwise started by a distribution system Yes - ESV 

Fire Start 71 06/12/2012 02:00 Heatherdale Rd, Vermont HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 72 08/12/2012 14:30 Victoria Street, Brighton Other Overhead Equipment Tree, or part of a tree, falling on system Yes - ESV 

Fire Start 73 11/12/2012 17:51 Church Rd, Doncaster HV/LV ABC Otherwise started by a distribution system Yes - ESV 

Fire Start 74 13/12/2012 11:23 Purdy Ave, Dandenong HV/LV Conductor Otherwise started by a distribution system Yes - ESV 

Fire Start 75 13/12/2012 23:07 Nepean Hwy, Parkdale HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 76 14/12/2012 16:34 Davanzo St, Clayton South. HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 77 18/12/2012 04:02 High Street Rd, Wantirna South Other Overhead Equipment Started by any person, bird, reptile or other Yes - ESV 

Fire Start 78 18/12/2012 14:15 Raymond Cres, Dromana Other Overhead Equipment Tree, or part of a tree, falling on system Yes - ESV 

Fire Start 79 21/12/2012 08:30 Paul St, Doncaster 
HV/LV Underground 
Cables/Pits/Pillars/Kiosks 

Otherwise started by a distribution system Yes - ESV 

Fire Start 80 22/12/2012 12:10 Barkly St, St Kilda Other Overhead Equipment Started by any person, bird, reptile or other Yes - ESV 

Fire Start 81 23/12/2012 19:05 Bethall Ave, Mentone LV Krone Box Otherwise started by a distribution system Yes - ESV 

Fire Start 82 28/12/2012 01:23 Morris St, Tootgarook HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 83 28/12/2012 10:12 Middleborough Rd, Box Hill North HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 84 28/12/2012 10:53 Moselle St, Mont Albert HV Insulator Failure - Pole/Crossarm Fire Otherwise started by a distribution system Yes - ESV 

Fire Start 85 31/12/2012 18:58 Alex Ave, Glen Waverley  
HV/LV Underground 
Cables/Pits/Pillars/Kiosks 

Otherwise started by a distribution system Yes - ESV 

 


