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About Utilibill

Utilibill was formed in June 2005 as purpose built platform from the ground up. The Utilibill
purpose is to simplify the complex business of running Telecommunications reseller businesses.
This is executed with a philosophy of automation, consolidation, simplification and system
usability. This philosophy is delivered in a fop down methodology encompassing the needs
of Management, Operations, Finance, Helpdesk, Collections, Agents / Dealers and end
customers.

The platform written in JAVA and AJAX and has a security framework which is the base
foundation of the system. The Database is designed on the highly scalable and available
Microsoft SQL technologies. The system is 100% web based, built as a one system solution with
15 modules. These 15 modules each represent a task the platform was inifially designed to
consolidate for its first customer. These modules of consolidation include:

1 Dashboard reporting module
2 Inventory module

3 Rate Plan Wizard

4, Provisioning module

5. Billing module

6 Payment module

7 Pay by Phone

8 Agent Module

9. Commission module

10. AAA module

11. LOLO / LOLM replacement
12. Audit module

13. Contact module

14. XML module

15. NBN / Wholesaler / end customer Portal

16. Energy, Gas, Water, Chilled Water, body corporate fee billing, provisioning
17. Reminder treatment module

Utilibill continue to develop the platform for the benefit of its valued customers. Some works
are customer funded others are initiatives of Ufilibill deemed to be in the interest of confinual
improvement of the business offering.

Utilibill is an innovative and somewhat disruptive technology, which is raising the bar for billing
companies in the Australian market place. Utilibill continue fo innovate and continue to be
disruptive driving improved efficiencies into the telecommunications and utilities space.
Complacent providers incapable of understanding Telco requirements and unable to keep
up with the rapid changes in the market place will be left by the wayside. Efficiency and
Automation is the catalyst that drive systems to align with business processes, Ufilibill
recognise the magnitude of systems impact on efficient business operation and on going
success.

Telecommunications companies with turnover between $50 and $500Million fall into our area
of specialisation. Our platform provides billing services for a number of medium sized
Telecommunications providers. There are a number of considerations that make Utilibill stand
out.

1. The team and our company philosophy
2. All code and all hardware is written and supported in Australia
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Hardware selection Industrial grade Server clustering and Fibre technologies
Our efficiencies reduce staff required

Friendly system reduces staff induction training turnaround

Platforms GUI is built using common sense and User centric approach

Utilibill continues to innovate and integrate new products

Utilibill have a Controlled Systems Development Life Cycle

Development, TEST and Production environment style approach for controlled
changes in line with ITIL and 1ISO20000

VoONG AW

Current Installation within Australia and APAC
Australia represents the maijority of Utilibills’ current business profile.

Utilibill currently provides back and front of office services to over 110 service providers. These
service providers are a mixture Full service telecommunications providers and niche players.
A number of key accounts include Telcoinabox and Southern Phones, Relevant FTTH installs
include Sanctuary Cove.

We are in discussions with key fier 1 and 2 players and have ceased offering our services to
customers with less than $15M turnover. We have taken this approach to ensure we maintain
a level of service required by customers serious about delivering efficiencies through
automation and continuous product enhancements.

Utilibill provides telecommunications billing and provisioning services of Telecom NZ and
Telstra Clear in New Zealand for a number of service providers. Openreach and GAMMA
end-to-end integration exists for the UK market.

Company Ownership

Utilibill is a 100% Australian, privately owned business limited by shares.

As a 100% Australian owned business, Ufilibill has the support of the Australian Government for
not only its current offering but also developments underway in both New Zealand and the

United Kingdom. One such initiative will see Utilibill provide Telco, gas, power and water on
one bill this financial year.
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Understanding your Requirements

Utilibill recognise some of the many reasons that you might seek a platform refresh.
» Replacing end of life systems offering flexible and scalable solution
» Increase customer safisfaction through improved timeliness and accuracy of all billing
and associated reporting deliverables.
* |mprove and standardise internal processes
» Opportunities to generate revenue through value added services.
» Reduce load on support by automating current support tasks
» Reduce load on internal staff by automating current manual workarounds

Having recently worked with a leading telecom consulting firm in Australia, Utilibill has a
sound knowledge of the key role billing and reporting plays in customer acquisition and
retention, with many organisations looking to telecom expense management to
reduce/manage operatfing expenses. In addition, customers have expectation of service
providers providing the tools to achieve the desired outcomes.

There are many challenges for both the service provider and customer that we have
identified around billing and reporting, including:

Service Provider Perspective

= Platform is not flexible enough to bill according to various customised contracted
rates - e.g. discounts can't be applied at the service level (i.e. typically at account
level only)

» Inflexible structure to allow for the package of innovative products and services

» Limited descriptive fields for billing item codes

» Lack of feature transparency between core system and billing

» Inadequate flow of service information from service delivery system to billing platform

Customer Perspective
=  Formis fields are incomplete for internal staff to conduct analysis
= System slow to access and manipulate
= |naccurate inventory tab/fields
=  GUlis limited
= Limited data extraction capabilities
= Service fields don't necessarily have corresponding " description" fields '
» Insufficient information available for auditing and management purposes
= Cannot generate cost allocation easily from the User Interface

Through Utilibill’'s experience in working with retail and wholesale service providers, we
understand customers, with sizable annual spend, are looking for the ability fo manage and
monitor the spending and usage of telecommunication services. They are looking for the
ability to:

» Disaggregate bill by cost code and cost centres

= Drill down and query down to call record level

» Generate Management Reporting and build custom reports

=  Monifor usage in real-time or near real-fime

» Efficiently manage assets and inventories

= Order/Purchase online with ability to track progress

» Lodge disputes and enquiries in a user-friendly customer portal
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Pricing

Pricing is highly dependant on the configuration required.

Referees

Utilibill can provide referees from Electricity, Telco and embedded network upon request.
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i making biling easier

Appendix A - Marketing Brochure

NEXT GENERATION BILLING.

LItilibil
MANAGE CUSTOMERS
MANAGE SERVICES

MANAGE BILLING

MANAGE PAYMENTS

3
&
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making biing easier
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REMOTE CONTROL.

moving billing forward
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making billing easier

CLOSE INTEGRATION.

Carrier Systems Payment Systems

Billing Bureau Reporting Systems

CRM Systems Future Systems

moving billing Torward

Page 11 of 26



Utilioill
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MANAGE CUSTOMERS.

Utilibill’s advanced customer management system gives your team the tools they
need to provide the service your customers demand. It logs everything done. It tracks
everything that needs to be done. And your customers will love you for it.

Powerful Search Q

Management and front line Customer Service
Representatives (C5Rs) need to find what
they're looking for the moment they need it,

so Utilibill offers a single powerful search field

enabling name, company or service detail
searches. Utilibill doesn’t look, it finds.

Contact Log

Hot only can CSRs easily add notes every time
a customer calls but Utilibill automatically
logs every add, move and change to a
customers’s account to provide a thorough
history. Contact notes are easily categorised
enabling powerful reporting and can be
assigned to different members of the team
along with action dates. In short, you'll know
what happened, when it happened, who did
it, when you need it most.

Uil

/@ CUSTOMERS

Integrated Ticketing System
Utilibill’s integrated ticketing system allows
for any issue to be logged and tracked,
ensuring SLAs are met and the customer

is receiving the service they signed up for.
Colour coded tickets ensure response times
are adhered to or escalated to team leaders.
Create attachments of any sort to maintain a
complete trail of documentation within the
ticket and sort tickets by priority, date, team
or status.

Online Self-Service

Give customers the ability to look after
their own needs as much as possible with a
powerful self service portal. Customers can

login to check their billing history, analyse
their service usage, pay their bill and update
their personal details so when they do call, be
ready because you'll know they’ve done their
homework first.

4 )

@ Customer Contact Information

» Contact Hotes within Date Range
» Customers Added within Date Range
w» Customers by Postcode

= Date Customers Added

= Customers by Agent

moving billing forwar
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making biling easier

making billing easier

MANAGE SERVICES REPORTS

Litikod
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'making billing easier

MANAGE BILLING.

Utilibill looks after the real-time billing, rating and charging of all services so you can
concentrate on acquiring and retaining customers. Our end-to-end service starts with
pulling raw data in one end and delivering beautifully presented bills out the other.

Dynamic Rating Tools Marketing Messages

Bundle Deals
Paper and PDF Bills

MANAGE BILLING REPORTS

Presentation Preferences “Your Discount”

Single and Recurring Charges

Utiicd

~

moving billing forward
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MANAGE PAYMENTS.

Utilibill gives your customers the freedom to choose how they pay their bill, while
giving you the tools so make sure they do. But if you gave the best customer service,
for the best value services, and an accurate bill, then watch the payments roll in.

Accept Payments, Not Excuses

MANAGE PAYMENTS REPORTS

Real-time Reporting

Direct Debit Flexibility

Litiil

moving P1IINg Torwar
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For billing:
Internet Services
Voice Services

VolP Services

Mail & Web Hosting
Wireless Services
Satellite Services
Video-on-Demand
Electricity

Gas

Features:

‘Web platform (no software required)
Integrated ticketing system

Integrated dashboard

Integrated payment services

Integrated reporting

Integrated calendaring

Integrated customer portal

Integrated radius services

Integrated mail/web/DNS

Pay-by-Phone ready

Role-based access lists

Agent ready

View/pay your bill online

PDF or print bills

Customisable bill format

Customer based bill options

Service entering/ordering wizards

PCI compliant (Visa/Mastercard security compliance program)
Instant activation of email, web hosting, dial up and VolP services
Customise the system to your requirements

Specification:

The Platform is Based on Dell server clusters running M5-5QL,
Apache, Java and AJAX. The Utilibill platform also has a web objects
layer and accepts XML formats

Requirements:
Internet Explorer 7 or above
Internet Explorer Mobile

Uil

CALL1300 558 202

email sales@utilibill.com.au
or go to utilibill.com.au

service
provider ‘:— charges

.m>

Call international +613 9654 6875
Fax 1300 558 274

Utilibill Pty Ltd.
Level 7, 257 Collins Street,
Melbourne VIC 3000.

Copyright @ Utilibill Pty Ltd. All rights reserved.
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Appendix B - Existing Utilibill Modules

Utilibill provides a number of fully infegrated modules. We confinue to add new modules to
the platform, which currently consists of;

Reporting

Utilibill comes with many standard reports. These reports include the
following categories;

Management, Finance, Customers, Marketing, Collections, Services. In all
there are over 500 standard reports available with additional reports
being generated every month.

Dashboard

The Dashboard allows for selective reporting enabling staff to perform
their core task in a proactive manner. Each level of the organisation
chart requires different reporting. The Dashboard tool allows for auto
alerts to be sent to you, your mobile, SMS or your customers to inform of
items like

\
\

= High spend alert noftification
= Customers approaching cap
=  Reminder treatment

= Cross Selling

’ Management may display collections reports, growth in Revenue, Margin dollars,
High spend alerts, ARPU, Churn, customers added etc.

Customer service operators may populate their dashboard with items like failed port churns,
new service activations, Pending connections, high spend reports and user intervention
required reportfing.
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Design view enables you and your service providers to generate their own reports by pulling
different fields from the predefined design views. These views can be displayed as Pie charts,
Graphs, Trend charts as specified by the users preference. Each report can be saved and

presented on the dashboard.

Yellowfin

Processing

“ Utiliill

Home Customers

Rating Service

XiDelete ¥R Edit Menu -

Reports Tools

Statement

zearch...

Tickets Admin

Commission

Inventory

Contact

Management

AE | Financial | Change Group | Log Out

000

Master MGR MGR

Financial

Marne Description Type

D giling 2
E10 services

[0 Detaled Business Connect Services Service Nurnber Detaled, 4/10/2007 2:04 PM @ O

Report

[0 Cetaled Dial Un Services Report Service Murnber Detailed, 4/10/2007 1:52 PM .@ O

[0 Detaled Domsin Services Report Service Nurmber Detaled, 4/10/2007 1:50 PM n?r_f,; @

[0 Detaled DSL Services Report Service Nurnber Detaled, 4/10f2007 12:00 PM .@ O

[0 Cetaled Emal Services Report Service Nurnber Detaled, 4/10f2007 1:44 PrM .@

[0 CDetaled burst Services Report Service Murnber Detailed, 4/10/2007 1:29 PM .@ Q

[0 Detalled Inbound Services Report Service Nurmber Detailed, 4/10f2007 12:11 PM n?r_f,; O

[0 Detalled Indial Services Report Service Nurmber Detaled, 4/10/2007 1:37 PM u‘@ O

[0 Detaled voice Services Report Service Nurnber Detaled, 4/10/2007 11:29 AM .%‘,’; O |

[0 Disconnected mobile services Disconnected Mobile Services, 14/01/2009 11:29 AM .@ Q

[0 DSL Status Chanaed in last 24 hours DSL Activity Wiew, 5052008 11:03 AM u‘@ O

[0 DSL status changes in the last wesk DSL Activity Wiew, 21/02/2008 11:239 &AM .:@ O

[] Lost Service Between Dates Last Services, 20/06/2008 1:34 PM &3 e v

O caporate O Persona O Draft @ al
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Inventory

Utilibill provides a simple inventory system which allows for the management of inventory
assets, this includes fields similar fo the below.

This module allows customers to purchase devices from the portal and then assign monthly
recurring charges or an outright purchase price to the device.

This is Hierarchical providing the ability to view the total inventory, total order, total back
orders. Customers would only have access to information regarding the devices they have
ordered.

Requirements:

e O Pl Gk
Type .nmuunt Buy Ex

Maobile LG Frada Black KEZS0 Roadhound $550.00 $1000 $805.00 $685.50 $22.00pUpdate
MMakbile L3 LG Shine Sikver KLIS70 Roadhound $325.00 410,00 $357.50 $393.25 $22.00 Update
Makbile Maotorola Motorola Elack HG 10680033248 Roadhound  $43.00 $1000 47,30 $52.03 $22.00 Update

Ticketing system

Utilibill offers a ticketing system providing departmental problem management. Service
providers may see benefit in having not only a place for Customers to log their faults,
requests efc. Additional benefit can be found by providing access to all internal
departments that interact in any way with your operation

Consolidating ticketing means an end to email problem management!
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Rate Plans and the Rate plan Tool

Utilibill provides our customers with the ability to manage their own rates plans. This is
facilitated with our rate plan Wizard and associated rate plan tools.

Utilibill has a built in Rate plan tool, which allows your staff to create plans.
Training will be provided on use of this highly flexible tool.

admin | T | Financial | Change Group | Log Out
e .
Utlllbl" Isaarch‘.. O O .

Master MGR

Customers Reports Tickets Inventory

—
Unpublished View

Edit

Plan* | "ourility DWE 55E ~| Rollup Code P— v ﬁ
‘ E ~
Carrier O show L= al e m——— roaming —
; “oicemail/Tall Sereen
— ~

Charze Type | ‘ Asstgned Wiohile to fised oals
Charge Basis [— v Recurring Type | Mabile to mobile calls

. Iohils to intarnational
Time Band SMS

Wobile data calls
Mokile special calls
Wobile Raaming Charges [no GST)

Band Vaicemail/Suiepags

LHilikill recurring Iobils to Fized Callz Recurting line Optuz Included Data
fetutes beta Cret ftem e - ek Miabile to Mkl Call L o
Mobile Brosdkand Usage - 668 Optus Per-unit charge Al 0 I:alg\e 10 Intemational

hiohile Broadhand Access - GGE Heavy ;:::m” recrTng Rate - Yalue ki) mg::}: gz:mng Charges [No B5T) E:;::rrlng fine Cptus Access Fee
e Optus Flagfall Charge &l 50 miﬁfeéii,ggi >
gﬁﬂ;o”g'”md SMS (Damestic) Optus Flagfall Charge al 02000 M
SMS to Internationsl Optus Flagfall Charge Al $0.3182 ¢l
“Calling Card Telstra Mobile Flagfall Charge Al §0 2500 M
Calling Card Telztra Mokile Titned Charie Al $0.2500/min 1.0 M
MOptus MohileSat Telstra Mokile Flagfall Charge Al 02500 M
“Optus MobileSat Telstra Mokile Titned Charige Al $5.0000/min 1.0 n
“Rioaming Originating Calls Telstra Mokile hatk wp cost price Al 2500% M
“Roaming Terminsting Calls Telstra Mobile Mark up cost price Al 25.00% ¥l
124 ves Optus Flagfall Charge Al $1.0000 M
124 Yes Optus Flagfall Charge Al $1.0000 ¢l
124 Yes Optus Flagfall Charge Al §1 0000 M
124 Yes Optus Flagfall Charge Al §1.0000 M
124 Yes Optuz Flagfall Charge Al 10000 M
124 Yes Optus Flagfall Charge Al §1.0000 ¥l
124 Yes Optus Flagfall Charge Al $1.0000 ¢
124 Yes Optus Flagfall Charge Al §1 0000 ¥l
124 ves Optus Flagfall Charge Al $1.0000 M
124 Yes Optus Flagfall Charge Al 1.0000 ¥l
1800 & Operator Assisted Optus Flagfal Charge Al F0.0000 M
1800 & Operator Assisted Optus Flagfall Charge Al F0.0000 M
1800 & Operator Assisted Optuz Flagfall Charge Al 00000 M

Bill Run / Billing & Rating

The actual bill run process is a step-by-step roll up of charges over the billing month. Tools are
in place to allow you to bill all your customers or to hold back for review. Unlike many billing
houses, Utilibill has a bill run reversal procedure rather than a “revert to backup” method. This
has massive ramifications on the speed at which bills get out to your customers.

Payment Systems
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Utilibill offer direct integration with Westpac bank, this is delivered via XCOM
which will be made available to your customers should you wish to receive
payments in this fashion from customers. These services will extend to BPAY,
Online DD, scheduled direct Debit, Australia post and Web Pay. We integrate
with All Major banks in Australia NZ and UK.

Payment IVR

Utilibill provides an integrated Payment IVR as a service. Customers dial in on a
predetermined 13, 1300 or 1800 number which terminates on our hosted PBX platform. This
platform prompts for the required information to facilitate an instant payment including;

= Credit Card Number
= Account Number
=  Amount to pay

Using XML and web services these items are confirmed and the transaction is sent via the
bank gateway. Customers are informed of a successful outcome and receipt number. Utilibill
is updated immediately ensuring the customer balances are always correct.

Contact Log

Any activity regarding the provisioning, modification and cancellation of
services will be recorded in the contact log along with a user identification
and time / date stamp. All changes to any accounts are audited for security
purposes.

Utilibill has a calendar function on each users dashboard. This enables you to
have reminders pop up on the front screen. This is a key feature of Utilibill, which
enables customer service representatives ensure that they provide proactive
service as well as ensuring the ability to follow through on preset expectations.
This is also helpful when roles are split or shared with several users.

Role based Access

Utilibill will configure 5 levels of access to the system;

=  Admin: Access all areas

= Support: Access all areas except accounts

= Finance: Access all financial information

= Service Provider view: access to SP's customers and all related
information

= End Customer: web access to their account online

= Others can be defined as required.

The key message is that Utilibill's technology allows for multiple role definitions, which
determine what access is made available to each user of the platform.
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Web Portal

Every customer will have the ability to login to their account online and carry out the
following tasks.

= View account details

= View all of their customers

= Report on usage at customer and group level
=  View usage

= View biling

= View itemisation

= Download PDF

" ' . admin | AE | Financial | Change Group | Loz Out
-Utilioill S —
s oee

Customers Reports Inventory Internal Plans Master MGR

I e B e I I T e e S S
Details Services Contact Eill Satup Statements Payments Direct Debit Charges

L a—
Overrides Unbilled Inventory

Servce Prower bt Rato overid soup ] —WGR Rocuring etup J — o charges — o satemerts— 1 —Customer Porta

Group: 100022 Name: Snowy Mountains Telecommunications Plan: £ £ 2 2>

CustomerPortal Setup

Click to choose a colar.

o o m o v ] o o o

(o[ nf o] o[ ] ] o o N R
RGB Color: l:l l:l RGB Color: l:l
Red Green Blue Green Blue Red Green Blue

The Utilibill customer portal is completely customisable. Driven by Cascading style sheefts, you
may alter the customer experience to suit your corporate colour scheme. This can be
executed using our tool or by entering in the RGB colour for each relevant item in the
Cascading Style Sheet. You can easily brand your own portal.
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You have the ability to provide skins for the portal the sample below provides an example of
customisation that is possible on the platform.

This task can be managed by Utilibill, alternatively access can be provided to your own web
user experience team.
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Infrastructure

Utilibill adopts leading edge technologies to deliver the highest quality infrastructure for your
business needs. With our partner DELL we have delivered a robust reliable solution, which
integrates the DELL Poweredge M1000 and 600 Blades with fibre attached SANs' utilising the
fastest fibre disks available. The near line backups are stored on robotic tape libraries.

Utilibill is a VMWARE partner. This partnership ensures we have the highest level of expertise
available for supporting the VMWARE infrastructure; in particular ESXi, which is purpose built
for tight integration with the M1000 technologies.

The VMWARE technology allows our server
instances to roll over from one blade to another
seamlessly in the event of a blade failure Virtual
Center manager makes the tfransition within 3

seconds. Each Utilibill instance requires not less

than 4 Servers including MS SQL2005 database
servers, Web Server, Billing Server and Schedule
Server.

vimwdare

VIRTUAL PARTNER
NETWORK

Enterprise Storage |l ]
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System Availability

Business Hours: 9:00am - 6:00pm AEST

Service Level Guarantee: 99.9% uptime measured monthly
After hours: Hours falling outside business hours
Service Level Guarantee: 99.9% uptime measured monthly

Maintenance: Schedule maintenance windows communicated in advance with you and
are excluded from the Service level uptime guarantee with a maintenance window
reporting available on request.
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